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Auﬁhar’s Abstract

In Milwaukee, during an eight month period in 1973-1974, 122 handi-
capped clients participated in avocational counseling, 110 completed
counseling, 72 were interviewed 1 to 6 manzhs Jlater and an interview
schedule completed. .

2ix avocational interest inventories were reviewed and compared.
Five new avocational choice instruments were developed: the Avoca-
tional Title Card Sort, of which sets may be purchased; the Avoca-
tional Picture Card Sort, the Slide Projected Picture Sort, the
Magazine Picture Card Sart and the Avocational Plaque Sort. Twelve
audio cassette tapes of interviews with enthusiastic activity parti-
cipants were recorded. '

The Milwaukee Avocational Satisfaction Questionnaire was developed
by adapting items from the Minnesota (job) Satisfaction Question-
naire. The most important dimensions in attaining satisfaction
were degree of competence in the activity and interpersonal rela-
tionships. Only 8% of the clients were not satisfied with their
activities.

Video tapes of avocational counseling were prepared which are avail-
able for low rental fee. Final report available free to interested
professionals and students, from Research Dept., Curative Workshop

of Milwaukee, 10437 West Watertown Plank Road, Milwaukee, Wisconsin

53226,
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Questionnaire to students in the adult education classes.
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and the Picture Card Sort. Marilym King, 0.T.R., contributed a
description of the occupationsl therapist role in avocational
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One innovation in style and one in format have been introduced in
this report.

The style used in this report deliberately deviates from the typical
" laboratory research style report. .

Rather than reporting findings and 1ntefpretatlans in separate
places we have combined these by including interpretations and
even recommendations with findings. We believe this more realis-
tically meets the needs of the busy practitioner who has little
time for reading research reports and less time for shuttling
back and forth between chapters to reunite that which has been
arbitrarily separated.

The disadvantage of this method obviously is the pussible con-
fusion between objective results and opinion. We believe we have
made this clear in every case by the wording of the explanations.

Marginal keys with page reference numbers have been added to the
summary chapter.

Jordan Atinsky, Ph.D., Arlene Murray, O0.T.R., Virginia Patterson,
and Ginger Stuckemeyer of the Curative Workshop staff reviewed
sections of the reports. The Curative Workshop Adult Occupational
Therapy Department and the clients in the Self-Help Development
Program contributed craft samples for the Avocational Plaque Sort.
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CHAFTER 1
INTRODUCTION

Because of the continuing impravement in technological produc-—
tivity, more leisure time is being made available to people. This
is in the form of the following: e

1. shorter work hours
2. earlier retirement
3. unemployment

L. underemployment

Constructive and satisfying use of leisure time is important:.

1. for the satisfaction of irdividual needs
2. for the maintenance of a stable and integrated society

Constructive and satisfying use of leisure time does not come ea~-
sily. Making adequate choices of avocation is plagued by the same
problems as making adequate choices of occupations. Some of these
problems are as follows:

lack of knowledge of self

avocational self-concept problems

lack of knowledge of avocations

. lack of knowledge of ccmmunlty resources
. choice anxiety

AL S W

they may pursuei At the same time they, more than nanﬁhandlcappad
people, may need avocational acth1tlEE 1n order to lead meaning-
ful lives.

‘Handicapped children and youth, .even more than handicapped adults,
may need help in selecting and pursuing avocational activities.
Their inability to pursue some avocational activities is in sharp
contrast to the exuberance and vigor of non-handicapped youth.

The parents Df handicapped children and youth frequently need

counseling also, to help them understand and support the avocational
choices and needs of their children.



The Reeeereh Depeftment of the Guretlve Workehep of M;lweukee
- has ‘been active in the field of avocetlonel counseling for the

peet

"1;,

six yeare.. Thle 1ncluded the fe;low1ng work: e
Development of a medel for evoeetlenel couneellng. *

Goﬂetruetlon of an Avoeatlonel Act1v1t1ee Inventory which

classifies and assigns a numerical code to 800 avocational
activities., This was revised in November 1971, #*

Development of a.handbook for use in avocational counseling
wiich describes avocational activities. ¥¥**

Publication of a set of Avocational Activities File Labels.
These are designed to simplify setting up a vertical file
- to hold information about avocational activities, classified
~and coded eecerdlng to the Avocdational Aetlvitlee Inventory
described in eubparegreph 2 above. #¥¥*

.The publleatlon you are now reedlng reports on a one year progeet
in carrying on avocational counseling. The counseling followed the
model cited in subparagraph 1 above, and made use of the materials
listed under subparagraphs 2,3, and L above. In addition, other
instruments were developed. These will be described in detail -
leter in the report. :

~The counseling was preeeded by a two months preliminary preparation
period and succeeded by a two months period devoted to completing

- the followup interviews, completing reliability studies of avocation-
al choice 1netrumente, mek;ng v1de0 tapes of evoeetlonel eeuﬁeellng,

PP- 36-38 T-; !

_ **Dvere, Robert P., Ph. D., Aveeetlenal Aet1v1t1ee Inventerv
(Rev1eed), ‘Research Dept., Curative Workshop. of Milwaukee,
1971, MILWAUKEE MEDIA FOR REHABILITATION RESEARCH EEPDHTS

- No. 5A, $1 e ‘ L

of Health Phyelee; Educetlen Reereetlon,.Vol. 41 -No. -2, 197@,

***¥0Overs, Robert P., Ph.D., O'Connor, Elizabeth, DeMarco, Barbara,
Avoeetlonel Aet1V1t1ee fer the Hendleepped A Heﬁdbeek for

Ill- 197k, $9 95

****Avoeethge; Aetlv;tyiFile‘;ebele, Research Dept., Curative
Workshop of Milwaukee; 1972, MILWAUKEE MEDIA FOR REHABII~
ITATION RESEARCH.REPORTS No. 5C, $3 :

;153'

*Qvers, Robert P., "A Model for Avocational Couneellng", Journal v;_ﬁ




alyzlng the data, and writing the final report. As part of the
‘ pr@gect an Avocational Counseling Manual was prepared. ¥¥¥#x

rMaterlal on counseling process 1nclud1ng typescripts of avocatlonal
ccunsellng interviews are included in the Avocational Counseling
Manual. The reader should consult both publications for full infor—
mation about the project.

The intent and focus of the project has been to demonstrate how avo-
cational counseling is done, and to develop the technlques and in-
struments requlred to do it efficiently.

The intent and focus of this report and the.Avagatlonal Counseling
Manual is ta describe how counsellng proceeded, what warked and what

port on the 1nstruments develcped S0 that @thers may use them.

The usefulness of the report will be in helping counselors Starting
ravocational counseling and avocational counseling services to under—
stand how avocational counseling is done, the best way to go about

settlng it up, and how to avoid the mistakes we made.

1

The three progress reports which were issuéd ‘may be disregarded as

‘ report or in the AVOcatlonal Counsellng Manual

The caunsellng itself took place durlng the eight month perlod from
August 1, 1973, through March 31, 1974. 110 clients completed coun-
seling; 12 initiated counseling but by mutual consent of client and
counselor discontinued as counseling was not appropriate to their
needs or situation. 25 additional clients were referred for coun~
seling but either they did not respond to the opportunity or it was
decided by the counselor that counsellng was not approprlate for them.

The clients were all haﬁdlcapped in one way or other and they
- covered a wide age span. Most of the counseling was carried on in

L";the Curative Workshop of Milwaukee. Some counseling of institution-

‘alized patients however, took place in several nearby local hos-
pitals.

Alth@ugh it is recagnized that clients' problems are frequently
..global, every effort was made to separate to the degree possible
the three types of counseling: avocational, vocational, and
personal adjustment. Clients who turned out to need primarily

*%x**0Overs, Hobert P., Taylor, Sharon, and Adkins, Catherine,
‘Avocational Counseling Manual, Research Dept., Curative

Workshop of Milwaukee, 1974, MILWAUKEE MEDIA FOR REHABIL-
ITATION RESEARCH REPORTS No. 5E

14




1715vocat1cﬁal or persanal adgustment counsel;ng were referred to other
: ‘c:cunsellng semces to meet thezirrneeds.

;f72 of- the 11Q (65 L) ellents who campleted ccunsellng were followed
“up and the flndlngs from these follow-up interviews are reported in
"detail 1ater on in this report.

ERI!

Aruitoxt provided by Eic:



CHAPTER 2
RECRUITING CLIENTS

In July, announcements describing the service were mailed to 97 of
the relevant social agencies in the community, A copy of the
announcement is in the appendix. During July and August,. 45 recrea-
tion and social agencies were visited, the project explalned and
coaperatlve arrangements agreed upon.

In January we wanted to secure as clients some recently retired or
about to retire individuals who needed and wanted avocational coun-
seling. To accomplish this, after consultation with the local em-
ployers' association, we sent a letter to the personnel officers
of all of the corporations-in the Metropolitan Milwaukee area with
more than 500 emplgyees announcing this free scrvice. A copy of
.. the letter-is in the appendix. Only a few telephane inquiries were
‘recelved, and of these, most. misconstrued the service as a job place-
ment service. This effort netted no clients. We conclude that
flntraduclng a new concept and a new service of this kind requires
pérsaﬁal«gontacti letters and writtan anﬂouncementsvwill not sufficE-

On the fallow1ng page is a 115t1ng of all of the agencies from which
- ‘referrals to avocational counséling were made. The largest percent-
~age (34.69%) of referrals were from. day care centers. 14.17% (22)
of the clients were referred from vocational rehabilitation or train-
- ing programs. . 10.88%.(16) of the clients were referred from diag-.

~~rostic and treatment’ centers for children and adclescents, and

10.20% (15) of the clients were self-referrals or referred by other
-avgcatlonal CQHHSEling clients. Social services agencies made 1
referrals (9.52%) and psychiatric instit ons referred 11 cllents
(7.48%) " The median number of I .46 (31.29%) of
the ‘referrals were from the Guratlve Workshop. Referrals .were re_
.fce;ved from 15 agencles in addltlon to the Curative Warkshap.~

16
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Self Help Development Pragram;‘curative Workshop 20
St. Michael's Day Hospital _ A 19
St. Mary's Hill Day Hospital 12
Division Vocational Rehabilitation 10
Vocational Division, Curative Workshop - 10

Crossroads Academy
Other clients ,
Self Referrals A
Lutheran Hospital Psychiatric Clinic
Home Services Occupational Therapy,
Curative Workshop

Kiwanis Children's Genter, Curatlve Workshop

 Village Church
Mt. Sinai Hospital Psychiatric Clinic
Social Services Dept., Curative Workshop
Undited Association for Retarded Children
Physical Therapy Dept., Curative Workshop
Goodwill Industries
Low Vision Clinic, Curative Workshop

~ Volunteer Services, Welfare Dept.
Public.Health Dept. =
Mt. Sinai Hospital Epllepsy Gl;n;c
Washington Park Senior Center
Veterans' Administration ,
Visiting Nurses Association
North Division Mental Health Center ..

O~ 03O

TOTAL =~ 14

NP R A O D W R




CHAPTER 3
CLIENT CHARACTERISTICS

The client population is, in our opinion, a relatively good sample
of people with severe impairments, most of them handicapped by
them. Some were hospitalized; many were in day care programs.

Only a few had no impairments. No systematic sampling system could
be used. With a new program, developing a new concept, there was
no reservoir of potential clients from which to pick and choose.

If the sample is biased it is in the direction of being heavily
loaded with clients whose 1mpalrments handicaps, and life prob-
lems are severe.

Because of this we believe the project is a good test of avo-
cational counseling as applied to the needs and problems of the
handicapped.

The nature of our client population influenced the direction in
which our techniques developed. It forced us to veer away some-
what from the kind of short term heavily test-oriented model of
college ‘and community type vocational counseling. The emphasis

with our .clients had to be with many more interviews and much
more effort in getting them placed into an avocational activity
in the community. The clients required much more direct case
management type help, in addition to counseling, than would non-
handicapped clients.

' On the other hand, the gains achieved with these severely handi-
capped peaple were sometimes spectacular. Improvement in general
adjustment as a result of avocational counseling showed up in
immediate improvement in psychological therapy, getting jabs, and
improved social relationships. :

18




Table 1: Client Age and Sex Distribution

Career develop-

- Life cycle stage Males = Females N %  ment stage
01d age (66+) 5 5 10 8.2 Retirement
Middle age - 14 18 32 26.23 Decline
(46-65)
Adult (31-45) 10 12 22 18.03 Maintenance
Young adults 15 21 36 29.51 Establishment
(20-30) . ' (erystallization,
e : specification)
I Adolescents 12 8 20 16.39 Exploratory
R (11-19) : ' x%trlal)
Children (1-10) 0 2 2 1.6, Fantasy
TOTALS 56 66 122 100.00

The client population was fairly evenly divided between male and
female. Nearly half of the clients (58) were between ages 20 and
45. Another one-third (42) were ages 46 to 80. About one—fifth
(22) were adolescents or children.

—-—-Table-2:-- Client Disabilities

N | GL——— I

Mental Tllness 45 36.89
g e Mental . Retardation:
x educable retarded (mlld IQ 5Q—7c) 7 5.74
o trainable retardates (maderate, IQ 35-50) 4 3.28
J severely retarded (IQ 20-35) 1 82
Physically Disabled 21 17.21
- stroke residues . : L 3.28
Psych-social problems, n.e.c. 3 18.85
Multiple Disabled = = 17 13.93
TOTAL ‘ 122 100.00

All clients had some type of disability. The 1argest groups
~~~of “impairment-were-mental -illness-(36.89%) and physical or. .
‘multiple disability (34.42%). A relatively small number (9. 847)
were mentally retarded. Psycha—saclal problems n.e.c., in-
clude alcoholism, marital or family problems, career problems,
problems of recent retirement or social-isolation, and finan-

~cial problems.
19

14




Table EY

~ Table A4:

Grade School

‘ Non-literate Level

Vocational School

B e
OO R W O MW o O3 050

. : . : N ‘ . hon]
HEHOWVINOPROMNE NN OW R mE

TOTAL 122

| About half of the clients had
twelve or more years of school-
ing. 29.51% (36) of the clients
had some schooling beyond high

| school, 17.21% (21) had some
~|-high-school, 16.39% had an eighth

grade educat;on, “and 8.2% had-—|-- ...

| fewer than eight years of school-
ing, 11.48% (14) of the clients
were enrolled in secondary level

spéc;al educatlon classes.

Client-Social Class

ole Cllent Ed&catlgn Lewal
Years Social class (as measured by
of Hollingshead 2 factor Index) (%)
Schaols
_ing N N %
College + 17-20 3 11 upper T o 0
College 16 5 |11 Upper Middle 14 11.47
15 5 | IIT Lower Middle 33 27.05
%g g IV Working 38 31.15
High School 2 o1 | 7 Tower 37 30.33
' 11 L - .
10 10 TOTAL 122 lQDgQO‘
' 9 I —
Special Education 1z ,
i% - The three lower social classes

were about equally divided among
90% of the clients. About one-
tenth of the clients were from
the upper middle class, and the
upper social class was not rep-

- resented at all. This distri-
bution is perhaps one explana-.
tion for our frequent encounters
with financial barriers to avo--
cational pursuits.

- Two Factor Index Df Soclal
Position, 1965, Yale Station,
New Haven, Connecticut, 1957

I




~ ° Tsble 5: Client Buployment

not previous

currently never currently employment _
employed ed  employed ‘years N
" retired X XXX 8 0-1 yr. 15
housewife 1 8 6 1-2 yr. 4
student - ' 6 12 L 2-3 yr. 3
" sick or impaired 6 19 3L 3-5 yr. . 13
institutionalized 0 2 1 6-10 yr. 13.
other 12 1 2 11 yr. or
TOTAL - 5z - o= more 29
, T’WAL. . 22 42 : 22 Army 3
- Percent | 20.49% 3. 43% 45.@8% TOTAL 80

Percent 65 57%

iny one-third of the clients had never been employed. Haj_f of
those clients with employment histories had worked more than five
years. The largest single group of clients (34) were those who
had been employed but were out of the work force because of some
kind of impairment or illness. The second largest single group
(19) were those who had never been employed because of illness
or mpalﬁneﬁt As indicated in Table 2, all of the clients had
some type of disability, but the emplgyment situations of less-
than half of these (53) were affected primarily by their

'dlsabllltlesi
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CHAPTER 4, .

THE COUNSELING STRUGTURE

In practlce, counseling is a dynamic complex process in which
responding to.the client's feelings, learning about his interests
and exploring avocational information are all mixed up together.
The counselor will follow the client's lead and let him pursue
whatever topic is of most pressing concern at the particular
moment. The dynamics of the counseling process are reported in
the Avocational Counseling Manual and will not be repeated here.
This chapter concerns itself prlmarlly with the enumeration of the
various counseling activities undertaken. Although we have enum-
erated some of the objective elements in the process, this does not
mean that counseling was conducted according to a cut and dried
simple formula.

An initial interview was conducted with the client in which his

past experiences with avocational activities were explored, in-
cluding his feelings and attitudes about them...Various tools of
avocation choice were used with him. As many additional interviews
as were necessary were held with the client both in arriving at a
final choice of avocation(s) and in implementing the choice. Table 7
_shows the distribution of counseling interviews. _Tables 7 _through

"TTTI0 which follow enumerate the dlfferénﬂwdl ensions of the counseling

1nc1udlng personal and télephane contacts with clients and cthers.

17
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Table 6, which follows, presents data on the relative use of
various avocational exploration instruments as they were avail-
able to us during various stages of our project. Since the
development of the tools was a slow process and was accomplished
gradually throughout the project, less use was made of them than
would have been the case had they been available at the start of
the project.

The data is not likely to be representative of the distribution

of use which may be expected when the tools are better developed

and in widespread use. We expect that more of the instruments will

. be used with more of the clients. In other words, counselors will
have a wider repertoire of devices with which to help Fllénts make

better choices in less time.

The most anerful instrument of avocational exploration both now
and in the forseeable future is the Avocational Activities File.
This is illustrated in detail in Chapter 6 enti%led Implementing
the Choice.

Thé'systematié exploration of any field of information has a spin
off value in teaching the learning process to some people. Many
“clients have never learned to explore any information field systema—
tically and what they learn about the process by exploring avoca-
tional activities may hopefully be transferred to the systematic
exploration of other fields of knowledge such as occupational
information, consumer information or whatever.

Ideally the goal is to assist clients to. eventually be able to =

solve their own information getting and decision making prablemsd
with minimal counseling assistance. :

18




© 16 Avocational Title Card Sort *
17 Avocational Plaque Sort *

- .Table 6: Avocational Exploration Activities with 122 Clients - |

- Exploration Activities/ of 122 total (576)
Rank Counseling Techniques =~ _N  -clients activities

discussed with counselors 122 100.00 21.18
searched avocational :
activity -files . - 9l T7L4.59 15.80
3 participated in activity T
_ on trial basis .- 75 _ 6l.48 = 13.02
4 Avocational Magazine Picture E
Card Sort 51 41.80 8.85
5 talked with participants L7 38.52 8.16
6 client telephoned for
information , ) 28 22.95 4.86

i

P et

U Tuse orUeuunseLoralae T o T RO T i ELe su s T T e
8 = observed activity . 25 20.49 L3,
g interest inventory 18 14.75 3.13
0 read Avocational Activities
: Inventory .17 13.93: " 2.95
11 read other material 17 13.93 2.95
12 accompanied to activity 16 13,11 2.78
13 informal use of craft samples*ll 9.02 1.91
-1, group counseling : 10 8.20 1.74
15 . saw films ¥ : ' - 6.55 1.39
3 2.46 .52
3 2.46 .52
ig Slide Projected Picture Sort* 3 2.46 - .52
2
2
1

el

19 © listened to tapes * 1.64 .35
20  role playing v : 1.64 35
21 Avocational Picture Card Sort* .82 .17

* not cém?letely,dévelopedeut in use

.~ In'Table 6, we have recorded the avocational choice exploration
~ process. The row designations indicate the ways of going about ex—
‘ploring possible avocational choices, and some of the counseling
“techniques used in the process of exploration with clients. The N
.column is a recording of the number of clients who used each tool
- or with whom the counselor employed each technique, whether the ta@l/

technique was used with the client once only or a number of times.
The tools and techniques may be used with a given client many times,

50 that the numbers listed indicate only for how many clients the

counselor chose each tool/technique, not how many times in dealing
with each client was the tool/technique brought into use.

The first percentage column indicates what percent of clients were
exposed to the tool/technique. The second column of percentages
represents the percent each tool/technique utilization is of the
total of exploratory activities.

94
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Table 7 : Number and Distribution of Client Interviews

'The number of Cllént interviews was 415 and ranged from 1 to 16 per client.

The median number of interviews was 2.85,

The wide variation in the number of interviews is partly the
result of difference in client problems and problem needs. It

is also partly explained by both counselor and client location.

If the counselor is located. in a total institution and counsels
the clients there the tendency is toward more but shorter counsel-

“in intérviews. If the counselor carries on counseling in a total

institution where he does not counsel regularly the tendency is
toward longer but fewer interviews. These trends also hold in the
case of clients who attend day care programs regularly.

17 In general, handicapped clients in hospital and day care

N programs seem to need more avocational counseilng inter—
16 * views than mainstream clients to be found in the typical

vocational counseling programs carried on in collége
15 counseling or community. counsellng centers.

1 % |

13 ' . ain
12

1L sdesk:

10 sesfeskeofesieoi

9

Number of client interviews

8 %
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3 stk skotootkodolok
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Table & :"Numbsr and Dlstrlbutlen of Tele,honé Gnntacts

wi'bh Cllents

The number of telephone contacts with clients made was 315 and
ranged from 1 to 25 per client. The median number of contacts
was 2.84; by inspection the mode is 2.

The extensive use of the telephone is an integral part of

avocational counseling with the handicapped because some of

them are homebound and/or find travel difficuli. While it

is routine for able bodied clients to he asked to come in for

as many office counseling visits as seems in their best int-

erests, when counseling the handicapped with travel problems,
the telephone was used to the maximum. -

25 *
Most counselors, counselor aides and receptionists are
. already well trained in the use of the tglephané, For
the few who are not, brief speech training is indica-
. - ted. S:Lm:.larly, there is a sufficient volume of
telephone calls to justify at least two outside tele-
: phone lines: one for the counselor and one for, the

20 sk receptionist or secretary. Forms, message boxes or
O et bulletin boards for recording and posting of telephone
messages will improve the efficiency of the office.

0
=§ =
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251Q*$*
g 9 sfoerke
a2 8 Skﬂk
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£ “T seskeoe
=)
g
- éx*f**,
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~ - i .
S L sksfesterresterteanc
[ B .
O 3 spesperkesieskofeierk
é‘l’. 2 desdedesiedfeceoteokok  sfeofedtaiesleolefereoledke  skedkeokepeok

1 sestesteoesfeieotestediok dfesiekofeokeok . . o
- Number of clients e
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Table 9 s Number and Dist

ribution @g_EETSOﬂEl:EQﬁtégtS
with Collatera -

Personnel

The number of persanal contacts with collateral personnél ranged from
1 to 14. The median number of contacts was 3.62; by inspection the

- mode is 2. The total number of contacts was 386,

© Collateral personnel were individuals who were contacted with respect

to a particular client, not those contacted to explain the avoca-

‘tional counseling program in general. Some of the collateral per-
.-Sonnel ‘were individuals who had referred clients and the counselor
talked with them to find out more about the client's background and -

needs. More often, collateral personnel were professionals in

recreational and educational organizations or organizations having
opportunities for volunteer work. The counselor talked with these
individuals about specific openings in the activities within their

- organization suitable for a specific client.

WuMber‘of4persnnal contacts with cmllataral persunmelﬁ‘

16 From experience on this project it is our opinion that
, - to be effective the counselor cannot limit his contribu-
15 tion to office counseling alone, but must get out in the-
- community as a client:advacate to contact personally the
key individuals who are the gatekeepers to avocational
opportunities. . T ’

& E
*‘
. ‘*‘

_ When ss'many as 14 people are contacted personally in
behalf of one client, this is far from a superficial
effort._ , D

E R

10 secdeskabeokeokc
9

8 skeskeakeokok

7 skokeskeoke

6 sk k ke

5 akokeokok

s shesfeokestesteolesieskesteske - skeok
3 skofeskestoksteokoiedok Aol
2 stolkokokorkok  oksoksolokkok  sokokdkokok
1 sfeofesfeofesestestesiedkeok  ofesfeskske Z
~ Numoer of clients
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The large number of collateral contacts may be one way to differentiate
avocational counseling from personal adjustment counseling and in this
respect avocational counseling is more like vocational counseling and
social work.

With a median number of personal collateral contacts per client of
3.62 it can be seen how much work for the counselor is involved in
implementing appropriate placement in an activity. Originally it had
. been thought that this work could be turned over to a research as-
sistant or case aide. It is now believed that this is a complex
process requiring substantial professional knowledge and experience.
Specifically it requires wide knowledge of recreational facilities

to judge the relative suitability of physical plant and equipment.

If the placement is to be made into a social situation, it requires
the ability to estimate the social class of the other participants

and to judge the degres of acceptance or rejection a particular client
is likely to receive from either the staff of the activity organ-
igation or the other participants. As in any activity it always

helps to meet personally with the professionals in the community

with whom you are cooperating. A final factor is the need of an an—
xious client. to have the emotional support of the counselor when the
client is entering what for him is a new and threatening soclal slt-
'uatlan.

With many clients the éséenge of the counseling is to help the client
have the courage to try new threatening experiences in order to achieve
some of the satisfactions that he always wanted but was afraid to ' ‘
seek.

28
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- Table10 : Number gnd Distribution of Talephone Contacts
B with G::llatev*al Persannei

The number of telephone contacts with collateral personnel

made was 872 and ranged from 1 %o, 30 per client. The

median number of contacts was 5.3

_ Much of this telephoning was to ilﬂd out . spec:.flc
30 % information about avocational activity programs. In this
Y ¥  project much of this telephoning was done by research

*  assistants and research clerk/typists. However, -the
ot counselor did make a portion of the telephone calls in
e g‘  cases where the sophistication or sensitivity of the
T e 5 k- information sought .or questions asked required a higher
: * level of backgrmmd experience or skill.
B e stestedededcdenese  The recommendations made in Table 8§ for
20 *$**$**$*$ better use of telephones are reiterated
’ o here.
16 o No matter how much avocational activity
¥ resource information there is in the
Lo o et ekt office files there 1s always a need to
Sé 15 e i telephone for additional information if
-2 * . the sometimes peculiar needs of a specific
BT client are to be fully met. This is es-=
A o0 shestes ,— ecially true in working with either handi-
12 Aesfeadelesesis peclally Lruc - s
= 12 o ok capped clients or very talented clients,
fi"s]_'l. neither of whom fit into traditional patterns.
o
s 1@;*#:@:****%#% selestings
g 9 -
n 8 dedksicskske )
S 7 %
o s e .
O 6 dexesfertederfesk
b
o ,
S 5 okeslkeskoteskole
g
m . . _ ~ s
o b sedeofedlesiedieoleleienk  shestefuifens
+ .
Y3 skeesekesertefeddoiesk Aol
&S 2 dedeeesiolofoesieste deukojolsk
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Aruitoxt provided by Eic:

Counseling: The Time That It Takes

We completed a time study on a sample of 52 clients to arrive at the
average amount of time spent on one client in counseling ang ;QLHS:l&
ing related activities. The results of the study are listed in T
11 beleow. .
Table 1 Time Bxpenditures in Avocational Counseling
- Average
per client
(hrs.)
Initial interview 1.27
Counseling 3.6
Telephone contacts with clients - information Lou
Collateral contacts, personal and telephone,
re avocational activities 2.6
Letters 14
Contacts not directly related to :
“avocaticnal choices __«hE —
: TOTAL 9.55

tj{Jﬁ:f‘ 

Interview time always includes first interview, and soiretimes the
second. This is primarily an as sessment period.

Counseling time always means person to person but al 50 includes groug
sessions or actﬁv1tj group sessions. Thus, a client may %& liste
as receiving 10 hours of counseling, but 6 of this may have besn as
a participant in a group. Nc per client time breakdowm is given, as
the amount of counselor time is constant, whether worlking with one
or ten. However, in this project there was very little group coun-
seling. :

-Fr—-

Telephone contacts do not include initial calls or apoointments. It
was not possible to estimate time lost due to inabhility o CDitht
someone. For example, in one record the counselcr commented she made
five attempts before finally reachlﬂg the party. Phone ca;l ddsted

are comgléted calls.,

Unless information to the contrary was available, tvhe [cllowing osti-
mates of time reguired were used: :

Each phone call requesting information......... lQ miru
Calls requesting information required more =
necessary to identify ourselves .and explail ;
use of any information given us. Many :'lls wery L
as the professionals called were often aﬂnazrﬁed ]
understand clearly the nature of their programs

Fach client phone callesseessscarsnscrssasnncace -

Each personal collateral contact....eeeanvuunes

Each letter (by counselor involved)..e seveve..

o
j
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Transportation time was not included in most instances. It was not
possible to estimate time necessary to utilize files, nor to distin-
guish whether professional or clerical time was needed.

A minimum of two hours should be allowed to establish initial collat-
eral contact, whether to assess agency program for service or volun-
teer placement when developing a new service.

.The average total time expenditure per client was 9.59 hours. The
average amount of time invested in counseling with a client may
well increase in a continuing service situation where more clients
could be seen on-a long term basis. In our project relatively few
clients were seen over a long period of time (more than two months)
although many clients did make telephone contact with the counselor
many weeks after the end of counseling, usually to secure additional
information about activities.

In some sense the average time figures recorded above can be con~
sidered minimum amounts, since our project was much narrower in scope
than a continuing service would be. "Repeat business" would increase
the time spent per client, but reduce the time per activity or pro-
gram placement.

Avocational and vocational guidance is often provided by any profess—
ional who comes into regular contact with a patient. Suggestions

are made, encouragement given, and instruction offered. As a result,
many patients do become involved in activities, return to work or
family responsibilities and find appropriate leisure pursuits. Thus,
a selection process does occur and people referred to an avocational. .
counseling service will be those whose characteristics are such that
the common pool of knowledge is not sufficient for their needs. Those
who deviate from the population mean of the referral source, either
above or below, in intelligence, talents, interests, -emotional make-
up or life situation are most likely to be referred for counseling.
Although personality change is not a goal of avocational counseling,
clarification of self-image and an increased awareness of personal

..essential steps to be taken before a person is able to accurately
assess his talents or freely express his interests. This takes time.




CHAFTER 5
AVOCATIONAL CHOICE .INSTRUMENTS

There are two major approaches to constructing avocational activi-~

 ties choice instruments. The first is to expose the counselee to

as many direct choice stimuli as possible. The counselee is asked
to select the activities he likes. The stimulus may be in the form
of the names of activities on a paper-and-pencil inventory, the
names of activities on cards, pictures of the activities, slide.
projected pictures of the activities, or plaques with collection
and craft samples mounted on them.

The basic problem with this approach is to devise instruments
which permit the client to respond to the widest possible range

of choices of avocations and then summarize his choices into
sufficiently compact patterns so that the various alternatives

may be compared with each other. There are over 800 avocational
activities and it is too intellectually demanding to compare each
of these with every other. They must therefore be grouped to
simplify the intellectual task. Choices may then be made of one
group vs. another. Because people's needs, values and interests
are so diverse and complex, how to group activities most effectively
is a very difficult problem. Fach of the several methods of
grouping has its advantages and its disadvaﬁtagesg

dlfferent Crltéfla accardlng to the laglcal demands of the catEa
gory. Such as:

from simple to complex

from concrete to abstract :

from one-~time or infrequent 1nvclvement tD contlnulng
involvement

from low involvement to high 1nvalvement

from sedentary to active

from indoor to outdoor

from spectator to participant _

from little equipment needed to much equipment required

from less expensive to more expensive

from more common and well-known to less common and well-known

Social dimensions significant for the purposes of classification
include: group size, sex, intensity of interpersonal relation-

ship, social class, and age. This obviously is best applied to

the setting in which the activity is to be carried on.




w

The Dictionary of Occupational Tltles selected as significant for
classification of job information eight components: training time,
aptitudes, interests, temperaments, physical demands, working con-
dltlQhE, industry and work performed.

In general, it is desireable to have clients consider broad fields
of interests first, then select one or more broad groups to explore
in more detail, aﬂd in this way gradually narrow their choice to one
or more specific activities.

There are two types of errors possible. If the narrowing down is
done too soon, some avocational choices which might be highly suit-
able for the part1:u7ar client may be prematurely screened out. On
the other hand, if the narrowing down is not done at all, or if it
is not done soon enough to allow plenty of time to work out the
details of how to implement the choice, the client may not attain
psyﬁhalogﬂcal closure with respect to his choice decision, and
remain in a.very uncertain state about what he wants to do.

The second major approach is to use the answers to personality and
broad vocational and avocational interest type questions to predict
what specific avocational activities an individual will like.

This is done by comparing the answers of a specific client to the
answers of a standardization group of individuals whose answers to
these questions have already been related statistically to their
expressed choice of specific avocational activities.

In other words, if a particular client answers a personality type
guestion in a certain way there has already been developed on a
standardization group a statistical relations!’p between this
answer and a list of the avocational activities for which an
individual who answers the question in this way has expressed a
like or dislike. :

To strengthen this approach it would be desireable to increase the
number of specific avocational activities for which standardization
subjects had expressed likes or dislikes from less than 200 to
nearer 800 and to link these likes or dislikes statistically with
the responses of the same standardization subjects to the questions
on the avocational interest inventory in question. Secondly, the
lists from which the sample of avocational activities used were
drawn were usually the most popular avocational activities in the
U.S. which gives the selection a conservative bias. Finally, the

* chtlonary of Dccqgatlonal TltléSEVGlumé I, Definitions of

Titles—Third Edition. Washlngtén, D.C.:  U. SiGovernmant

Printing Office, 1965, p. xiv.

=
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degree of correlation between the answers on the avocational
interest inventory of the standardization group and their expressed
avocational interests is not high. In one interest inventory, the
answers which a client gives will select avocational activities

which he will like only about twoc-thirds of the time.

The problems inherent. in grouping activities based on psychological
constructs are:

1. Each individual brings to an activity his unique set of motiva-
tions. One man may play basketball because he loves fast reactive
play, another because his father likes it. One may be entranced by
a vase because it represents an ancient culture of which he is a
descendant, while another is intrigued by the technology involved
in producing it. The broad groupings of competitive and aesthetic
would preclude the above mentioned motivations.

2. Status and prestige motivations to participate in an activity
vary according to the situations. A horseman may decline an
invitation to ride with the local riding club but enthusiastically
join a lodge or parade unit.

3. A personality characteristic such as high energy level or
being competitive may be inferred by a survey of a pattern of
activities reported, but this is highly tentatlve, and subject to
many environmental varlables.

A ocatlonal Iﬁterest Inventories

There are at least six avocational activities interést inventories,
and we believe that further development and widespread use of these
tools are indicated for the avocational counseling field. We did
not use them as extensively as future services probably will,
partly because we did not find out about some of them until late in
the project, partly because they are less effective with some types
of severely handicapped clients than with mainstream c¢lients.

Since these instruments are not all widely known and moést have not
been reported in widely read professional publications we believe
it useful to include a brief review of them in this report.
Comparative information about these inventories is reported in
Table 12 on the following pages.




Table 12: Comparative Information on Six
' Avoe atlonal Interest Inveﬂt ories

Materials or
:Information No. of
Tgventa;y __Available from: _ _ _Forms _Time -

Computer Re- Lawrence C. Hartlage, Ph D.
search Avdca~ |[Associate Professor of 1 30 min.
tional Guidance| Neurology o
Program (not Medical College of Georgia

currently - Augusta, Georgia® 30902 -
avallable) : (1968)
L31sune Edwina E. Hubert, Ph. D. 2
Interest University of Albquergue _Mal CE
Inventory St. Joseph Place, N.W. : gzgi&gle 15 min.
(195?) _ Albuguerque, New Mexlco T
Lelsure GDnsultlng Psych@loglst Press
“Activities Palo Alto, California :
E%?g$1§lAB) George E. McKechnie, Ph.D. L 20 min.
T Arizona State University

Dept. of Psychology
Tampe . Arlzana 85281

Avocational Natalle D. D'AgGStlﬂl MIRS

" Aetivities |Sutter Memorial HDSpltal 1 1 hour
Interest Index |Sacramento, California 95819
~(1972)
Mirenda Joseph Mirenda, Ph.D.
Leisure Division of Continuing
Interest Education 1 20 min.
Finder Marquette University
(1973) 1217 W. Wisconsin Ave.
Mllwaukee, Wlscnn51n 53233
Self Leisure Chester F. MCDowell dr., M S.,ET : revised
Interest 1616 Park Street 1 Form IV
Profile (SLlP) Salt Lake City, Utah 84105 45 min.-
o7y _ . _ o {1 hour -
b

Q2
Tt




Table 12:

Comparative Information on Six

(cont.)

Avocational Interest Inventories

Inventory

Scoring

Interpre-
‘ation

___Advantages

Computer Research
Avocational
Guidance Program
(not currently
available)

(1968) )

Computer

Computer
Print-out
shows 5
highest
interest
areas

1i
2-,
3;

Time (30 min.)
Computerized
Iittle training to
administer and
interpret

leisure Interest
Inventory
(1969)

Manual

1. Time (15 min.)

2.
3.

Two forms (M and F)
separate answer sheets

leisure
Activities
Blank (IAB)
(1971)

Manual
template

instructions
for inter—
preting pro-
file sheets

in manual

1.
Ei

Time (20 min.)

Both past participa-
tion and future
participation.

Avocational
Activities
Interest Index

" (1972)

1!

gi
3-

Based on AAI classifi-
cation system

Separate answer sheets
Detailed (545 activi-
ties)

Mirenda Leisure
Iﬁterest Finder
(1973)

Computer

Profile
(Graphic)

j—g
g;

Time (20 min.)
Based on AAT classifi-
cation system
Computerized

Profile (Graphic) _

Self leisure
Interest ,
Profile (SLIP)
(1974)

Manual
(working
on comput-—
erization
profile as
well)

Profile
(Rank)

3
k.
1,

2.
3.
L.

Based on AAT classifi-
cation gystem "
Profile (Rank)
Detailed (471 items)
Separate answer sheets
and profile possible
for each area if
desired
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Table 12:

Comparative Informatlﬁn on 8ix

(cont.) Avocational Interest Inveﬁtgries
Inventory _Categories (no. and type) o
Computer Hesearch 5 = Creative, physical, social, restful,
Avocational competitive
Guidance Program
(not currently
available)
(1968)
Leisure Interest 5 — Immobility, sociability, games, art,
Inventory mobility
(1969)
Leisure 14 -~ Past: mechanics, intellectual, crafts,
Activities slow living, sports, glamor sports
Blank (LAB) Future: adventure, mechanics, crafts,
(1971) easy living, intellectual ego recog-

nltlon, slow living, clean living

- Avocational
Activities
Interest Index
(1972)

Games; Sports; Nature activities;
Collection activities; Craft activi-
ties; Art & Music activities; Educa-
tlonal Entertainment, & Cultural acti-

’ v1t1€s, Volunteer acthitlES* Organi-

zational activities

Mirenda Leisure
Interest Finder
(1973)

- games (inactive, active), sports (com=

petitive, non-competitive), nature (nat-
ural, sportsman), collection, homemaking

& homecraft, art & music (appreciative,
expressive), volunteer (personal-ser-—

vice, administrative), organizational
(persuasive, gregarious),educational,enter—

_tainment,cultural(appreciative,expressive)

Self Leisure
Interest ,
Profile (SLIP)
(1974)

Games; Sports; Crafts; Nature; Collection;

Art & Music; Educational, Entertainment,
Culture.
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Table 12:

Comparative Information on Six

Tcont.

Tnventory

. Theory

7

Avocational

Interest Inventories

Computer Research
Avocational
Guidance Program
(not currently
available)
(1968)

Personality, work interests,
and broad leisure interest
items. Items correlated
with expressed leisure
interests of standardiza-
tion group.

_Items (no. & type) _

70 -~ forced choice

Leisure Interest

Inventory
(1969)

Similar to Kudor Vocational
Preference Test. Subject
must choose which of three
leisure activities he likes
most and least for each of
80 items.

80 ~ forced choice

fuy

Leisure
Activities
Blank (IAB)
(1971)

Factor analysis. Based on
120 leisure activities
judged to have high parti-
cipation rates in the U.S.

For each item, sub-
jeet records one of
4 possible levels of
past participation,
then one of 3 possi-
ble levels of expec=
ted future partici-
pation. 121 items.

Avocational
Activities
Interest Index

(1972)

AAT -- subject asked about
previous participation,
whether quit for physical or
financial reasons, whether
currently active, and inter-
ested or disinterested.

545 items. Subject
checks 1 or 2 of

six possible respon-
ses for each of 545
activities.

Mirenda leisure
-Interest Finder

(1973)

AAT - avocational interests,
general interests and per-
sonality type items. Respon-
ses are summarized and cate-
gorized into 9 major fields,
each of which are subdivided
for a total of 18 interest
areas.

90 = subject responds
to 5 step scale from
"like very much" to
"dislike very much"

Self leisure
Interest
Profile (SLIP)
(1974)

to be had »

AAT ~ past participation
(much, some, none), future
participation (much, some,
none). Ranking offers
relative value of present
and/or desired interests

471 - subject responds
to 471 items which
measure degree of
participation and in-
tentions for future
participation (much,
some, none).
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- Card, Picture, Slide Projection and Plague Sorts

These instruments were developed during the project. They may be
used either instead of avocational activity inventories or to
complement them. Because they were developed during the course
of the project rather than being available at the beginning we
have not had as much clinical experience with them as would be
desireable. From our experience so far, however, we believe they
have considerable promise as interesting and useful tools.

The illustrations in this chapter show the various avocational
choice instruments which were developed in this project. The
Avocational Title Card Sort and the Avocational Activities Infor—
mation File are pictured on page 38. The pictures on page 40
show the use of the Avocational Picture Card Sort and the Slide
Projected Picture Sort. Two examples from the Avocational Maga-
zine Picture Card Sort are shown on page 43. Pictures of the
Avocational Plague Sort are shown on pages 44, 46, 47 and 48.

The Avocational Title Card Sort is the most completely developed

and is the most multi-purpose of the several tools.* It simply

has the names of all of the avocational activities on separate .cards.

It offers the maximum potential exposure to all possible choices in-
the shortest possible time. Subjects find it very interesting to
do. It may be used in either of two ways. It may be administered
without discussion, much like avocational interést inventories are
administered. In this method, the administration requires little
skill and may be done by a subprofessiohal staff member, clerical
persons, or volunteers,; and can be completed in about thirty
minutes. In the second method, it may be used as a counseling
_appraisal instrument, in which case it is more desireable that it
be administered by a trained counselor. With this type of admini-
stration the counselee may be encouraged to elaborate on his
cholces as he goes along as to why he likes or does not like the
activities he is considering. A great deal of important informa-
tion about his past participation in avocational activities,
attitudes, values and prospects are revealed with this method,
which makes it well worth the time spent (usually an hour) in
this type of administration. :

Clients first sort the 9 major group cards and choose the major
groups of interest to them. They then sort the 2nd digit card
choices of the major groups they chose. Finally, from the 2nd
digit choices they sort the 3rd digit specific activities and

* Overs, Robert P. and Charles M. Page, Avocational Title Card
Sort, Research Dept., Curative Workshop of Milwaukee, 1974,
‘MILWAUKEE MEDIA FOR REHABILITATION RESEARCH REPORTS No. 5F, $10
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,;jéf_iqtefégﬁ§:thhé@;g;Ihishgiyesrthe ¢lient the potential -
y:to look at:all of the over 800 cards if ‘he-wishes.. In
will on the -average pick only 6 major groups from which

make' more- deta: oices. B
- ible system permitting both a wide exposure to' potential choices and .
‘a quick systematic narrowing down to specific choices. Thé chief -

~ /disadvantage ‘is that it requires individual administration which is-
. time consuming. A scoring sheet is provided on which to record .
. choices, v ' : : » S
~The Avccational Title  Card Sort .was ‘administered twice to 50 siibjects
with approximately one week between administrations in order to
determine its test-retest reliability. The percentage of agreement
_between _the first_and second.administrations. was.determined. for ... . -.
cards classified according to the first digit, second digit and

third digit of the numerical codes.

Cards classified according to the first digit of their numerical
codes had a.range of 71% to 100% agreement between first and
second administrations. ' This means that the greatest percentage
of agreement that any one subject had was 100%, while the least
percentage of agreement for the two administrations for any sub-
Ject was 71%. The mean, .or average, percentage of agreement was
95%. The. standard deviation was 8. !
The range of the percentage of agreement between first and second
administrations for cards classified according to their second
-digit coding was greater than that of the cards coded by their
first digit. The percentage of agreement ranged from 54% to

e 100%. = The mean percentage of agreement between administrations
oo was 89%. In other words, the average of all percentages of

Qe agreement obtained for the 50 subjects was 89%. A standard
deviation of 11 was obtained.

When cards classified according to third digit codings were
administered, the range of the percentage of agreement between

the first and second administrations increased again. The percent-
age of agreement ranged from 49% to 100%. The mean, or average,
percentage of agreement for the group in this case was 81%. The
standard deviation was 12. '
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vf.f rst dlglt 39 ... 6
tgﬁsegond dlglt ;13%?2’”'~_36'1 13
. third diglt  h2-529 183 - 95

Table 13 above Shows the dlstrlbutlan of chalces amang the 50
- subjects in the standardization group to whom the card sort was
;_mm_~vx~aadm1n15terea twice-to-determine- test=retest~rellab111ty. ~The~
data used 18 from the first administration. Most of the subjects
were prof3351onal and elerlcal staff in a rehabllltatlgn agency

As the table Shcws, subgacts start out w1th a mean ﬁumber of 6
-choices out of a possible 9 major groups. They ignore 3 potentlal
maggr gr@ups from whlch to ch@oseiv? . : SR .

From the 6 major groups. whlch they have chDSen, they then select
~-on the average 36 ‘subgroups of activities which are of interest to
‘them.  After studying the- subcategarles (thlrd dlglt categorles) in
. each of these 36 subgroups they will on the .average arrive at 183
-third-digit “category- avocatlcnal actiVltles of interest to them.
The third digit categories are the operating categories, l.ei, the
usual named act1v1tles ‘with ‘which wWe are famlllari

_Thls screening process permlts.the subgect to start with about 800
total three digit choices potentially available for his choice.
Through the sorting process he will narrow his actual choice of
avocational activities which are of interest to him to 183.
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Av@catlonal Plcture Card Sort

163 pthographs were prlnted ‘from the c@lor slldes of. act1v1tles which

"+ rare used in the Slide Projected Picture Sort. These were classified

“and coded’ acccrdlng to our avocatlonal acthltiés classlflcatlon sys-
Agtem., Ihe phatographs are 3 5" X 5" in size, mounted on A" X 6" cards.

r.:The Avocatianalelcture Card Sort. was admlnlstered twice to 30 sub-
“jects with: abaut ‘a .one week 1nterva1 between administrations. The

~ number. Gf cards chosen out of a - possible 163 cards on the basis of

interest in an activity ranged from 2L to 131 cards, so that the
minimum number of cards that any one subject selected at either one
.of the administrations was 24, while the maximum number was 131. The
mean number of cards selected was 8l. In other words, the average
number of picture cards in which subjects expressed interest was 81.
The standard deviation was 29, which me&ns that the number of cards
choseri by a subject could vary from the group mean of 8l by 29 points.
.That is, the number of cards chosen by a subject could vary by 29
"points either above or below the average number of cards chosen by

all subjects.

The percent of agreement between first administration and second ad-
ministration choices made by subjects ranged from 67% to 100% agree-
ment. The mean, or average, percent of agreement between first and
second administration-choices was 89%; The standard deviation was
10. 1In other words, the average percent of agreement for each sub-
Ject could vary from ‘the group mean percent of agreement of 89%
within 10 points either above or below 89%. ,

It is believed that the Avocational Picture Card Sort may be very
useful with individuals who absorb information more readily through
pictures than words. This may include poor readers, illiterates,
individuals not literate in the English language, the mentally re-
tarded, and individuals with specific perceptual and language defi-
cits.

Subjects find the picture sort very interesting. Its chief disad-
vahtage is'that pictures are more ambiguous than waras. Thls disadg

= ¥
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Sllde Prggacted Plcture Sort  , R

'Efa,The plctures on slldes are the sama as those in the Avocatlonal Pic—
“ture” Card-Sort except ‘that 23 were: not used in: @rdér that’ the remain-

”ing 14@ slldes wsuld all fit 1nto one:. carDuSEl.

f-The Sl;de Progectad Plcture Sort was. admlnlsterad ta 10@ hlgh school
‘students ages 13-18 in 7th to 12th grade physical education classes..
The number of cards in which the subgects expressed interest ranged
‘from 9 to 126" so that in any one case the least number of cards chosen

by a’ s;ngle individual was 9, while. the maximum number of cards chosen

on the basis of interest in an activity was 126 ‘The ‘mean number of
cards selected was approximately 6é6. That is, the average number of
cards selected by the subjects out 6f a possible 140 was. 66... The.
standard deviation was 24. In other words, the number of cards chosen
by a subject could vary anywhere within 24 points above or below the
mean of 66.

.The percent of- agreement between the choices made at the first admin- - -~

istration and those at the second admlﬂlstratlan for each subject
ranged from A?? agreement to 97% agreement. The mean percent of agree-
ment (average percent of agreement for all subjects) was 77%. The
standard deviation was 11. That is, each subject's percent of agree-
ment betWEEﬂ his first aﬂd sec@nd admiﬁistrati@n choices could vary

As thh the Avocational Picture Card Ssrt, 1t,1s_beliaved that the
Slide Projected Picture Sort may be very useful with individuals

who absorb information more readily through pictures than words. This
may include poor readers, illiterates, individuals not literate in
‘the English language, the mentally retarded, and individuals with

. .specific perceptual and language deficits.

Subjects find the picture sort very interesting. Its chief disad-
vantage is that pictures are more ambiguous than words. This dis-
‘advantage may be lessened if pictures which depict activities more
definitively can be found. Subjects' choices are recorded on a
special scoring sheet. :

The Slide Projected Picture Sort has an advantage in that it may be
administered to groups, which saves time. A disadvantage is that a

projector and screen are required.
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Thls card sort, rather than u51ng photographs uses magazlne plctures
clipped from magazines. = Although we used magazine pictures from the

- 'start of the project, our use was clinical and we have not yet deter-
mined the reliability of this insStiument or the distribution of client-
. choices.: ‘Experimental use suggests that, used clinically, magazine
 pictures are extremely valuable in ellcltlng deepsseated feelings

and attitudes about avocational act1v1t1es. : \

Our set consisted of 35 cards with géllages of 2 to 5 pictures (135 -

' total} to represent the 9 major divisions of our classification- sys-—
tem:. -games, sports, nature activities, collection activities, craft
activities, art and music activities, educational, entertainment, and

cultural act1V1tles, volunteer act1V1t1es, and organizational acti-

vities.

The sort procedure is used with these plctu?és, ‘where the client -

separates the cards into two piles: activities which are of inter-

est to the client and activities which are not of interest.

The advantage of magazlne pictures is that anyone can easily con-
struct his.own picture card set. It may also be easier to find a
- wide varlety%af plctures of specific activities.

The disadvantage Df magazine pictures over photographs is that mag%’
azine pictures come in a wider variety of sizes, shapes, and colors.
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Avocatlcnal Plaque Sart

’jThe Avocatlanal Flaque Sort- 15 Stlll in an early develapment stage.
_ Al plagues with examples of craft and collection activities have
been completed. A separate activity, model is mounted on each plaque,
together with its-title and code.  The plaques are 6" X 6" pieces of

';\—m ‘plywood painted white. Two holes are drilled near the tops of

" the plagues and they are mounted on a 4" X 4 plywood. baard painted
»_grey3w1th nails up@n whlch the plaques are hung.

Eeeause the plaques are both concrete and three dlméns;anal they may
be more useful in stimilating choices among certain types of clients.
It is believed that they may be useful with ‘the blind, those with
low vision, and the lower level mentally retarded. However, they also
make- a very attractive display and are of ;nt,erest to all clients.

Clients simply sort the plaques into two piles, those of interest and
those not of interest. An answer sheet is provided to record their
choices. , , e S ) .

As yet we have not measured the reliability of this instrument nor
the percentage of distributicﬂ of activity chéicesg

Unlike the other sort prasedures, which, it is hoped, may be repro=

' duced and sold to professional caunselars on a nonprofit basis, it

" is doubtful that the plaques can be reproduced. Fach counseling
~center may wish to make up its own plaque display. This is a project
of great potential interest for therapeutic recreation and occupa-
tional therapy services which have equipment and materials with which
clients can make these kinds of displays.

Below is a listing of the activity names and code numbers of our set
of plaques. :

L22-Norwegian coins  538-weaving 575=jewelry making
L22-Spanish coins 539-string. art 575-metal enameling
L422-Swedish coins .+ 539—chair caning 575-metal decaratlve
435-U.S. stamps 539-belt making crafts
Lh6-rock collection  539~lanyard making 577-soldering, weld;ng
521~floral arrange- 5il-stuffed toys & forging projects

ments 542-doll making 591~decoupage
522-small object 54)~model cars 593-mosaics

decorating 553-crepe paper 599-bead stringing
523-macrame  (2) crafts 617-special photcgraphlﬂ
533-quilting 555-0Origami 7 7 techn;quesr
535-crocheting 564—felt crafts (2) 637-painting objects(3)

- 536-knitting - 565-leather. crafts(2) 638-paint by number-

537-lacework & 572-woodburning 6ub-ceramics (2)

embroidery . 573-hand tool projects

on wood (2)
50
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Cassette Aud1Q Recard;ngs Gf Avgsatlanal Act1v1tles Intervléws

‘z As an addltlonal avacatlaﬂal 1nterest explaratlon tool we developed
S llbrary of audic tapes of" interviews with 1nd1v1duals who were -
Purau;ng an; avgcatlgnal act1v1ty. : : Sl

Subjects were chosen who were very enthu31ast1c abcut the actlvity,fir;; -
-and spoke with excitement in their.voices. Generally a prellmlnaryf-, o
Warmeup ccnversatlcn was held with the subJect prior to the tapé
réeordlﬁg. :

It is believed that these recordlngs may be partlcularly useful in
helping to arouse an interest in avocational activities among those
ﬂl;ents who have a very 1aw general level of interest in anything.

They may be of particular value with blind clients and those with
low vision, illiterates, poor rddders, the méntally retarded, and
individuals who can understand Ehe Engl;sh language when spoken
but cannot read it.

For all clients the tapes usually are of greater interest than 31ther
readlng materlals or looking at p;ctures.

Ghapter 11, "A Plan for Future Research in Avocational Counseling",
we have deta;led the cost of develcplng a library of 1800 such tape
) record;ng§-

Table 14 Qﬂlow outlines the avocational activities for which we have a
" recorded interview together with the length of the interviews.

Table li: - Tape Recorded Avocational Activity Interviews

Approximate length

.. volunteer counseling

Code Shcrt title of activity _of interview
135 checkgrs 20 min.
135 chess 15 min.
222 sailing 10 min.
224 horseback rldlng 15 min.
373,375 gardening . 10 min.
"5399 chair caning 20 min.
573,574 - woodworking 20 min.
610 - photography 20 min.
627,635  sketching 20 min.
646 céramics 15 min.
646 -pottery 15 mine . e
819 - 15 min.




CHAPTER 6
IMPLEMENTING THE CHDIGE

Once a choice of one.or more avocational act;v1tles has been made
the next step is to determine where and how in the community to
carry out the choice. This may involve joining a club, class, or
organization. It may involve arranging transportation to the acti-
vity, purchasing egulpment, paying club dues, buying tickets to
events, etc. ,

The Avocational Activities File, although a tool of avocational
choice, is also the chief source of information with respect to
where activity opportunities are located and how to enroll in or
otherwise start pursuing them.

We first developed an Avocational Activities Resource file in our
research and demonstration project No. 15=P—55211/§—03, "Educating
Stroke Patient Families". (%) In August, The Milwaukee Public
Library photocopied 900 pages of their organization files and this
material was incorporated in our avocational activity resource file.
We have continued to collect and file as much information as pos-
'sible about various avocational activities.

For illustrative purposes an inventory of the materials to be found

in one of our avocational activities folders is presented on the
following pages. There are about 800 of these folders in our Avo-
cational Activities Community Resource file.

The type of information on hand for each activity is shown in the
column on the -left side of the page; a specific example show1ng the
contents of one folder is shown on the right side.

(*) Overs, Robert P. and Healy; John, Educating Stroke Patient
Families, Research Dept., Curative Workshop of Milwaukee,
1971, MILWAUKEE MEDIA FOR REHABILITATION RESEARCH REPORTS,
No. 12, Vol. 2, pp. 6=7
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Typical: information to_be faun@ B le: . information on hand in
in most_folders: Folder 964, Groups Invalvlng the
Eldefl_ )

1. Booklets and pamphlets l.a)Washington Park Senior Center:
b)Redeemer Senior Center Church
bulletin; c)Information Service
for the Aging (clearing house)

2. Photocopies of Milwaukee County 2.a)Allied Council of Senior Cit-

3. Pictures of organizations in
action )
4 Listing of special services L.a)Mobile Meals; b)Tele-Care Ser—
offered to the elderly vice; c)Elder Care Line; d)
Project Involve: Switchboard
Service; Transportation; Legal
Service; Housekeeping Assist-
ance '
5+« Cross reference form 5.Cross reference listing; see also:
- folders 989,980,940,986; Organi-
zation File Jewish Community Cen=
ter, p.22, Friendly Visitors; p.
21, Senior Adults Quting Pragram, '
Frlendshlp Club, Older Adult
Menu, Gym Swim; Organization File
Milwaukee Christian Center
6. Newspaper articles, maga- 6.a)Milw. Journal Editorial page
zine articles has a question & answer section
for elderly personal problems;
b)Human interest articles:
"Clubs Add Zest to Elderly",
"Adult Foster Care: A Way To
Cope With Aging" :
7. Listing of Golden Agers 7.a)YWCA; bt)South Milwaukee Recrea—
Clubs tion Dept.; c)Wauwatosa Senior
‘ Citizens Groups
8. Newsletters 8.SCAN (Senior Center Activity News-—
letter) sponsored by the United
Tutheran Program for the Aging &
Redeemer Lutheran Church
9. Listing of people who chair 9.Mr. X., Elder Care Fund Ralslng
given organizations L chalrman, telephone #, address

Organization Files forms izens; b)American Assn, of Re-
tired Persons; c)Retired Men's
Club of Wauwatosa
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The Avocational Activity Community Resources Used

In our counseling program 1nvo1v1ng 122 clients seen over an eight-
month period we placed clients in avacatlcnal activities in com-
munity crgan;zatlcns. :

We have listed the community avocational resources we used under

the major headings shown below. We hope this may be of use to other
avocational counselors as a systematic way of listing resources in
their own communities.

Recreation Social Services
Public Public
Private Non-Profit Private Non-Profit
Private Proprietary Private Proprietary
Educational/Political Religious Organizations
Public Private Non-Profi
Private Non-Profit _
Private Proprietary National Organizations

Private Non-Profit
Social and Hobby Clubs ¥

Public Industry and Commerce
Private Non~Profit Private Proprietary

Private Proprietary
Health Facilities

Rehabilitation Facilities Public
Private Non-Profit Private Non=Profit

In Tables 15 through 32 on the following pages we have listed in
detail the number of clients who were given information about a com-
munity avocational activities resource, whether it was visited by

the client either by himself or with the counselor. We also recorded
the number of clients who actually started participating in the acti-
vity in this resource. We categorized the resources first by whether
special programs for the handicapped were offered and within this -
whether the program was for youth, adults, or the elderly. We also
categorized the programs which were not specially for the handi-
capped by the age level of the participants.

The reader is reminded that this is a structural enumeration of the
use of resources. In our Avocational Counseling Manual we described
the dynamics of helping clients enter these activities. Helping
handicapped clients enter activities frequently turned out to be a
complex task, reguiring special kinds of professional skills, includ-
ing the ability to expertly appraise both the physical plant and the
social situation.

* The resources in this group were listed in the "Private Non-Profit"
category in cases where the group functioned independently, without a
paid professional leader, even i1f the group was originally initiated

under public auspices. 57
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Table 15; Recreation - Public

No, of Clients

clients visited Special Programs for

given with on | _ Handicapped

infor- coun. his Clients Youth Adult Elderly Youth Elderly
mation selor own Placed Community Activity Resources 1-21 22-65 66+ 1.2l 55+ G,P.#

| 1 Enderic Recreation Center ' X

| Menomonee FalliRecreation X
Department

1 Milwaukee County Nature
Program | X

§ 1 T Milwaukee Recreation Program x X X X

4 - 3 Milvaukee Recreation Program
Volunteer X X

l 1. Washington Park Senior Center X

1 - Waukesha Recreation Dept. X X
1 I Wauwatosa Recreation Dept, X
I o Weli;;.ré Dept, - Recreation X

2 Welfare Dept, - Volunteer
| Services - X

*G, P, represents General Population




Table 16: Recreation - Private - non-profit

No. of  Clients
clients _visited Special Programs for
given with on | __ Handicapped

infor-  coun. his Clients | Youth Adult Elderly Youth Elderly
mation _selor own placed Community Activity Resources 1.21 22.65 b6+ 121 55+ G.P.

2 Camp Will- 0 way X

! Children's Activity and
Achievement Center X X

] 3 Dragin Dance YWCA. X X
3 o 2 Triday Bowling YMCA X X

2 Gizl Scouts X X

a5

y 1 Goodwill Horizon Club %
2 2 Happy Thursday YWCA .. x  «x
14 I & Jewish Community Center X X X X
2 | 1 Journey House X
! Local Parish Youth Adult Club | X

3o I Next Door Foundation X X




95

No. of Clients

clients _visited

given

infor- coun- his Clients

with on

T_é}_blg 16: Re_r;___:c‘_e_g,_tiﬂn Privaﬁte; non-profit

Special Programs for

Handicapped

Youth Adult Elderly Youth Elderly
mation selor own placed Community Activity Resources 1.21 22-65 b6+ 1.2l 55+ G.P,

]

]

—

o

[—

j

-

" Mt, Carmel Lutheran Church
Multiple Sclerosis Society
Neighborhood House

Northside Boys Club

Outdoor Hiking Club

Red Cross Handicapped

Swim Program

St Pius Grade School (skating)
Salvation Army (Rec, Center)
Southside Boys' Club

Southside Boys' Club Valuﬁteer

Southwest YMCA (phys, develop-
ment program)

Suburban YMCA

X :

X
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Table 16: Recreation . Private - non-profit

No, of Clients

clients visited o - Special Programs for
given with on : ' __ Handicapped
infor- coun- his Clients Youth Adult Elderly Youth Elderly

mation qelnr own placed Community Activity Resources 1.21 2265 66+ L2l 55+ GP

1 | UARC (United Association for
- Retarded Children) X X

b 3 YMCA - Central X X
] | YWCA . Jackson Street X X

Table 17: Recreation - Private - proprietary

- No, of Clients

clients visited Special Programs for
given with on _ Handicapped :
infor- coun. his Clients Youth Adult Elderly Youth Elderly
mation selcr _own placed Eammunity Actmtwaesgurces 1 21 2265 66+ 1.2l 5+ G.P,
1 4 deing Stables - X
1 I 1 JoyFarms | X
1 -2 Olympic Bowling Lanes X X
] b1 Parkvay riding stables '
2 - 3 Beasons bowling lanes X
1 Tops —
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No, of Clients
clients Vvisited
given With on
infor- coup. his Clients

Table 18; Educational/Political - Public

Special Programs for
. ﬁandiga@ed; _
Youth Adult Elderly Youth Elderly

mation selor own placed Community Activity Resources 1.21 2265 66+ 121 85+ G.P,

1

Coast Guard classes

MATC (Milwaukee Area Tech-
nical College)

MATC « Cudahy

Milwaukee Myseum

 Milwakee Pubic Library

. Milwaukee Public Library for

Blind « Volunteer

X

Milwaukee Public Museum Films X X

Milwaukee Pyblic Schools »
Recreation Dept, Classes

Pleasant View School

St. Pius High School .
Drivers Education

X X

UWM Craft Center (University of

Wisconsin « Milwaukee)
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Table 18 Educatmal/?uhtlcal Public (conts)

FE R, F‘“

| ""Nﬂg mf

: Cheuts L o o |
chents visited . - Speci'al Programs for
"‘gzven with on o R ‘ Handlcapped |
o '_gnfc:r.« t;ﬁun- his Chems L - Youth Adult. Eldeﬂy Youth Elder]y
o rnatmn 5@1@1‘ own _p_laced Cc:mmumty Actmty Rest;urces l Zl 22-65 66+ 121 55+_ _ 4G, P__
1 . o WM Gﬁursea | e X
3 2 Welfare Depts Volunteer . , X
l " West Allis Board of Education X




“ Table ﬁ Educatlanalanhtmal Prwate_nﬁnpruflt L

“ No,of Clents | - o | G
o chets sitd Special Programs fr
o glven with on ~ Handicapped

- infor- coun- his Clients . Youth. Adult Elderly - Youth Elderly -
“ mation selor own placed Community Actmty Resources 1 21 2-65 bo+ 121 55+ G

I | Cardinal Stritch College -
Adult Education .

1 Center for Civic Initiative ’ %

] Citizens Governmental Research
| Bureau | | X

I Cormmon Cause X

1 i Community Broadeast Council,
Inc, X

1 - Consumer's Budgeting Service | X
l . | | I Council of Senior Citizens X
I | + Crossroads Academy X
] Drivers Ed, Clags - MATC
(Milwaukee Area Technical

College) | | X

] | Drivers Ed, Class - YMCA X

] _ Easter Seal - Ceramics Clags -~ x
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diats died Spel Progrms or
given with oo IR o ‘. Handlcapped
~infor.  coun-his Cllents o O Youth Adlt Elderly chth Elderly
- mation selnr Dwn placed C:::mmumty Aatmty Resources 12l 2. 65 boF LA 5% GPR
ool 1 MSOE - game for handicapped |
Co M, Sch of Engmeermg? X ‘
1 | Mantessan Schools | | X
1 ~ Muscular Dystrophy Assoc, % i
1 NAACP (Nat'l, Assoc, for the i
Advancement of Colored Pecple) 2 X .
l -1 Red Cross classes - safe hoating | X
l I Salvation Army - tutoring
" volunteer X
. Senior Action Coalition X X
1 : State of Wisconsin Election ,
Division o S
I I West Allis Historical Society X
I 1 Wisconsin Epilepsy League X X X
1 , Wisconsin Marine Historical
| Society : X
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- Tablel9 Educational[Political .-.‘lP_}*i?’ate - nonaprofit ©.:

Clients .+

with ‘on
counahis  Clients

S iaiz-Pfﬁg‘faﬁisfdr

___andicapped o
Vouth Adult Elderly Youth Elderly

T
4

matfon_selor own placed Community Activity Resources 121 2065 b6t L2l 354 G.P,

Know Your Wisconsin Group
Land Ethics, Inc.

League of Women Vofers

LaF afge. Liletime

Learning Institute

Marquette U, Continuing
Education '

Marqueite U, Regular
Educalion Program

Milwaukee County

Election Commission

Milwaukee Couniy Geneas
logical Society

Milwaukee County Histor-
ical Soclety

* Milwaukee F rec University

- MSOE Classes (Mﬂwaukee

School of Entineering)

s




* Table 19 Educational/Political . Private - noneprofi ooty

_:ﬁfNB Bf Chents , : o )
l_,chents Msited Spamal Pragrams far
“given” “with o '_ Ny -~ Handicapped -

~1nlfnr- coun-his - Cllents L  Youth Adult Elderly Youth Elderly

‘v-:*nawn gelnr own_ plac:ed Camrnumty Azztmty Ressurr:es 1 21 22 65 66+ Ll 85 G P
1 v - R W15c:cm51n Semce League X
1 Wisconsin State Geneaology N
| Society X
Z l 1 UWM. Extension Gontinuing
‘ Education (University of Wis.
consin - Milwaukee) X
1 i UWM Physical Education = ¢
. Program (University of Wis. |
consin « Milwaukee)
1 ! YMCA Classes X
] I YWCA - Volunteer position  x ;_ X




' Table 20 _E&ugatjéﬁéll Political Private -j;apﬁétar[_ |

t:llents_; vmted o o o .'-_Specié.l'Pragfams for
ogiven withoon ~ _ Handicapped
'ipfgr_.;jg“ c‘.p_il_’l_u'hlﬁ Clients o Touth Adult Elderly Youth Elderl

mation selor own plar:ed Commumty Activity Resources 121 22 65 obt 1A 59t G P. |

1 - I', HopeDayCare Center X
] Model Agencies v o X

. ‘Table 2L Social end Hobby Clubs -- Public
No, of  Clients B

) f:lieﬁt_s, visited - iy  Special Programs for

Cgiven  with on - : e Handlcapped )

infor-  coun-his Clients Youth Adult Elderly Youth El derl |

mation _selor own pla.ced Community Activity. Resources 121 22-65 66* L2l 5GP,

, | 4.H, Menuﬂmnee Falls X

4.H, Milwa.ukee | g r
4-H, Waukesha X
Milwaukee (Zn Park Systems
Concerts = | X
Milwaukee Players (Municipal |
Dept, of Recreation) \ X

1 1 1 Fabulous Forties and Fifties - |
(Municipal Dept. of Recreation) x ¥




LR Table 22: Social and Hobby Clubs .. Private non-profit

_"\,"Na. af Cllentg-" S | s

L chents _\_ﬂsﬁed U T Speﬂal Prugrams far

cgiven owithoon - o .‘ Handlcapped B
| c:'cnm h1§ Clzents SRR . YnuthAdult Elderly Youth Eldeﬂy

'v.‘.:.-;imatmn selﬂr nwn placgd Cnmmunlty At:tmty Resnurces 121 2. 65 o6t 12l .”;5_5+ . G;P; R

Sl e Armn Smgmg Grﬁup | o | . ;;
| Ac;ent on Living x X x X
‘Bay Players (Whit‘efish Bay) | o X

- Bayshore Piaye;s - X

Brookfield Pla_y’érs 7 SR T

1 Business and Professional Club | ‘
(Tewish Community Genter) — . X

Care and Treattent Center
(Easter Seals) - X X X

| 4 1 Coffechouse R g
- Dancers Gircle
Eagles Club X

Easter Seal -- Monday Night
Smile Club X X
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o Table 22: Social and Hobby Clubs -- Private non-profit
No, of Clients | - |
clients  visited | Special Programs [or
given . with on , - Handicanped
| YouthAdult Elderly Youth Elderly

infor« coun-his Clients

! Experimental Aviation Museum X

mation _selor own placed Community Activity Resources 1-21 22.65 66t 1.2l 5%+ G.P.

l Hales Corners Community
Theatre, Inc, ‘ X

] ] ] HO Club (Model Railroaders) b
1 ! Hosteling Club "

1 Humane Society, Elmbrook
(Volunteer) X

] Junior Aces X

] - Kuehn Air Force Association X

1 Men's Sketch Club | %

| | Milwaukee Bikers X




Table 22 Social and Hobby Clubs »- Private nDnmprafi{

No, of  Clients

clients  visited ‘ Special Programs for

given with on Handicapped

infer-  comn-his  Clients Tunth Adults Eldesly Youth Elderly
~mation selor ovn placed Commuaity Activity Resources 121 22-69 bbr 2 8 (P

e SN e

1 1 Milwaukee Model Radlroad Clab X
1 1 Miwaukee Philatelic Club O
1 Milwaukee Saig Parents | X
] Mur;‘lmers of 5t, Paul's Episcopal | X
a1 Mt, MaryDramaClub X |
3 |

1 I Multiple Sclerosis Society -
Milwaukee Men's Club X

1 New Berlin Bugy Bees X . X
1 New Berlin Homemakers X X

] L' 1 Parents Without Partners X

] Pilot Club of .Milwaukéé _ X




Table 22: Social and Habby C]ubEPTHatEﬂDﬂperlt

No, of  Clients
clients  visited Special Programs [or
given  with on _Handicapped

infor. coun.his  Clients Youth Adults Elderly Youth Elderly

mation selit own placed Community Activity Resources 121 22-65 bt 121 550 . G.P.

1 Queztae's Hobby Club X

1 Rehabilitation Gazette . ¥ s | x
] _ Deven Arts Society :{

1 1 - Shorewood Players Club X

B

1 Sk Club X
3 Sunday Morning Breakfast Club X X
2 | Sunset Playhouse, Inc, | X

! Sunset Playhouse (Women's ... oo o
League X

] Toastmasters' X
2 |  Tourof the Month Club X

o 2 ] - 20's and 30's Club (Jewish
86 - Community Center) X




Table 2 Sl and oy s - Prate oo

No, of Clients | |
clients visited , Special Programs for

given  with on _ Handicapped
infor. “fom his  Clienis Youth Adult Elderly Youth Flderly

mation, selor own placed Cammunity Activity Resources 121 2265 bt 1.2 35 G.P,

1 Vagabonds “ X
1 West Allis Flying Club B
1 I Widows and Widowers Club , X
] Wisconsin Go-Hiking Club - X
! | Women's Art Show » YWCA X
i YMCA Economics Club ‘ CX
4 ¢ YMCA Serendipity - X
] YWCA Women's Club X

69

_Table 23; Social and Hobby Clubs -- Private - proprietary

Nz, of Clients
clients visited
given with on

Special Programs for

__Handicapped

infor« coun~ his Clients Youth Adult Elderly Youth Elderly
mation selor own placed Community Activity Resources 1.1 2265 b6+ 1.2 55 G,P,

1 | - Sara Bales Legal Group X




Table 24 Rehabilitalion Facilities - Privaie non-profit

] 1 S

No, of Olfents

clients  visited - Special Programs for
given  with on Handicapped
infors  coun=his Clients Youth Adult Elderly Youth Elderly

mation selor own placed Community Activity Resources 121 2265 66+ 1.2 65t  G.P,
Curative Wuzkshmp of Milwaukee

5 5 Physical Resloration Service PO
13 g 2 9 Self Help X X X
4 2 Sl Velp - Volunteer X X X
] | Vocational Service %
1 - Children's Centey i
1 DePaul Rehahilitation Hnspltal
5' . Volunteer X
o 1 1 Matt Talbett Home for Alco-
holics {volunteer) B X
i 1 Ranch volunteer X
1 Rehahilitation Center «
Migaouri X
1 1 Rehahilitation Center
volunteer I ¥ X X
! 1 Salvation Array Community
Center (volunteer) X
] | Salvation Army Parole
Service (volunteer) - X




Table 25: Social Services - Public -

No, of  Clients o

clients  visited | Special Programs for

given  with on Handicapped

infor-  cuun~ his Clients Youth Adult Elderly Youth Elderly
mation_sclor_own placed Community Activity Resources 1.2 2265 66+ 121 56+ G.P,

J Center for Voluntary Action

! 2 Dept. of Public Welfare

L]

Social Security Administration

(volunteer) %

T
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No. of Clients

clients visited
given With on

infor- coun- his

Table 26: Social Services - Private - non-profit

Clients

Youth Adult Elderly Vouth Elderly

mation selor own placed Community Activity Resources 121 22657 bbt 121 55+ G.P,

!
1
!
l

1

Brooker T, Asche
Consumet Budgéting Service
Dial-a-Ride.

Elder Care Line

Elder Care Line (volunteer)
Family Services (volunteer)
FISH

FOCUS (Family Oriented Coun-

seling for Understanding Sight
Loss '

¥

Headstart (volunteer)

}Igjmé xtivities with volunteer

Washington Park (volunteer)
YWCA volunteer




Table 27: Social Servioes - Private - Proprietary

No, of Clients

clients  visited | Special Programs for

given with on Handicapped

infor- coun-his Clients Youth Adult Elderly Youth Elderly
mation selor own placed Community Activity Resources 1-21 22.65 66t 121 55+ G.P,

| Jackson Center X




L

Table 28: Religious Organizations - Private - non-profit

No, of Clients -
clients  visited Special Programs for
given with on __ Handicapped
infor- coun~ his Clients Youth Adult Elderly Youth Elderly
mation _selor own placed Community Activity Resources 1.2l 22-05 bt 1.2 5ut G.P,
1 Gesu Lutheran Youth Grovp %
2 Grace Lutheran Church X X
2 Interfaith Program for Elderly X
l Knights of Columbus X
1 Mt, Carmel Lutheran Church X
0 1 2 Nextdoor Neighborhood
Foundation X
! ] | Northeott Neighborhood House X
] St, Jobn De Nepomuc Church
Volunteer X
] ] St, Veronica's (volunteer) b
3 1 Village Church x
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Table U Ny organfZtins - Privte - son-profit

No. of Clients

clients  Visited Special Programs for
given with on | Handicapped
infor~  coup. his Clients Youth Advlts Elderly Youth Elderly

mation _Seloy own placed Cgmrﬂu%&.ﬂﬂt RgSEJ'LlICEE 121 225 b6t L2l 5GP

= ™

l Dighete® Asggﬂiﬂqﬁﬁ i | . :
2 o Eagpet Séal Sgcsigt&
1 Knightg 0f cglﬂﬂ‘b\lg
1 Mujgiple Sclgrgf’i% Society x
q ,.
" | o NAAGP * Wyyoff ags0c {07 the

Adyan¢™gp; of Iy lored PeoRle

/ 2 Natigﬂal Earaplggiﬁ Aéggﬁiatigﬂe X 3:,7 X
2 Sértgiﬂg Q];ub
b 2 UARG * Upipoa PS4, 0
Regard?t éﬁtﬁgr R x X
3 UARC Yougy goyiae

e
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Table 30: Industry & Commerce - Private - Proprietary

No. of  Clients
clients visited Special Programs for
Handicapped

Vouth Adult Elderly Youth Eldetly

given with ou
infor« coun- his Clients

mation_seor own placed Community Act;iyit_ty_Resaurces 121 2265 fb+ 2l 5% G.P,

1 Burnside Electronics | X

! FMC Corp, - Power control
division

] ] Mausic Store
1 | Stearnfs Magneti;cs X

2 Village Gallery X
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Table 31: Health Facilities - Public

No, of Clients

clients  visited Special Programs for

given  with on Handicapped

infor-- couns his Clients Youth Adult Elderly Youth Elderly
mation _selor own placed Community Activity Resources 1.2l 22.65 66t 1.2 53¢ G.P.

8 2 4 Milwaukee County Mental Health
Service - Volunteer Service X X X

l 1 Milwaukee Health Dept, X

| Ladd Lake | oy

=)
-]

: 1 04

w




* Table 32; Health Faclites - Private - non-proi

No. of Clients

clients  visited ‘ Special Programs for

given with on “Handicapped

infor- coun- his Clients Youth Adult Elderly Youth Elderly
mation selor own placed Community Activity Resources L2l 20.65 6ot 1.2l 55+ G.P,

] -1 OT Dept,, Lutheran Hospital, |
| | (volunteer) N - %

1 Visiting Nurse Association
(Waukesha) X

i

1 | St, Luke's Hospital (volunteer) = X

B L

177% 25 2 119 GRAND TOTAL

These tables indicate the number and kinds of community organizations which our clients became involved
i-, but should not be used to judge the number of activities in which clients actually participated. A number
of clients resumed former interests or affiliations or pursued activities in informal circles of family oz
[riends, These kinds of activity participation are not recorded any place in the above tables, One placement
i1 % community organization may represent one activity or several, Volunteer placements of severely
physizally disabled clients were often impossible, due largely to architectural barriers or traﬂspartati_an
problems, Two such clients were placed in our office as volunteers to perform clerical duties, These are
not Jisted in the report because of the temporary nature of the project and therefore of the work which they
dic, |

# These units of information represent only those which clients discussed with the counselor, not the units |
of information which client or ccunselor discovered in the files and then rejected as inappropriate, It is
not possible to know how much information the client discovered in the files and used but did not discuss |
with the counselor, _ 7
10T,




' Transportatlgn Prablpms

~ The handlcapped are frequently limited by transportation problems
in their opportunities to participate in avocational activities.
Using complicated instruments of avocational choice to determine

underlying needs and interests is only half of the aaunsellng pro-
‘cess. A careful analysis of the constraints to carrying out the
choize is an equally important professional skill. The handicapped;
more than others, find transportation problems difficult.

With great public concern over improved public transportatlgn facil—
ities, how the handicapped can travel to and from avocational acti-
Vvities is not only an individual but a social problem.

On the following page we have presented a transportation schema for
analyzing how travel is accomplished by these individuals. A dis-
cussion of thlS travel schema data follows immediately. on thlS page.
A relatively small percentage of clients (21.51%) were totally inde-
‘pendent wi.th respect to transportation. »

For many clients among the 42% who used public transportation inde— -
pendently, such limitations as time, distance, and money had to be
taken into account as potential interferences with participation
in activities. 25% of the clients depended for transportation upon
family members or friends, and consequently their choices of acti-
vities were also somewhat limited to those activities which were
not located great distances from their homes, activities or groups
which met only at certain times and on certain days, and those
activities or groups which did not meet so frequently that the
individual would have to impose often on someone else far trans—
partati@n. .

While only 10% (12) of the cllents were totally dependent on special
assistants and special vehicles for transportation, the high cost of
this kind of transportation makes it a high priority problem.




ERIC

Aruitoxt provided by Eic:

. [Handicab,

Table 33:

__PUBLIG TRANSPORTATION: T

pa of Assistapt Required .

'RANSPORTATION

[YFE OF PUBLIC | self

bus _ V | 50

train

subWay

baxi , 2

Hendicab,

Erﬂpﬂétnm

coaperatively
ownead

PRIVATE TRAN:

METHOD OF
PAYMENT

Type of Assistant Requi

free

drive

Fay-own shars
of expenses

|

’{ pay more thzn own

share of expenises

f

1
| !

hire driver _

hire attendant

hire car plus dri-
ver plus attendant

egency pays

IVR transporta-
tion ellowsnce

!




CHAPTER 7
EIFMENTS OF AVOCATIONAL CHOICE AND PARTICIPATION

Tables 3. through 37 present data on elements of avocational choice
and participation chronologically, starting with the history of avo- -
cational participation and continuing through the situation at the
start of cDunsellng, the end of counseling, and finally at followup.

The problems in gathering data in this form were greater than we
thought and the results must be viewed as only explaratory and highly
tentative. The difficulty is that the data are based on counselor
judgement, and it is a very difficult task for a counselor to judge
with reliability that these elements designated were to be found in
the cases. Research attempting to itemize elements in social case
histories has always faced this hazard. Nevertheless, if the elements
in avocational counseling are to be analyzed, a start had to be made
somewhere and we offerlng the data as a stepping-off p01nt for future
investigators to revise and refine.

It is to be emphasized that this data was gathered from very handi-
capped 1nd1v1duals and is unlikely to be representative of 'a main-

The data in the columns headed ''range'", "mean", and "S.D." all refer
to the number of activities pursued by the cllentsi For instance,

in Table ‘34, which records the history of the avocational partici-
pation of clients, in Row 1, 61 clients had been Judged to be suc=
cessfully pursuing avacatlonal activities. The number of activities
in which clients were judged to have been succassfully participating -
ranged from 1 through 16 per client. The mean number of activities
in which a client had successfully participated was 4, and the stan-
dard deviation from the mean was 2.

In Table 37 the first two row items show Whether:ciients were or

_were not participating in the avocational activity they chose as a

result of counseling.
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Table 34: History of Avocational Participation

of the 72 Clients Followed Up

History of L : N of ,
Avocational Participation Clients Range  Mean 5.D.

PARTICIFATION
~ successful 61 1-16 I 2

unsuccessful 8 1-2 . 1
CATHECTION

positive 59 1-13 L 2

neutral - 15 1-2 : ¢

negative 6 1-3 2 1

SATISFACTION :
intrinsic 58 1€ . 4 2

extrinsic © 37 1-10
none . 5 1-2 1 0

PROBLEMS OF CHOICE ) R

unrealistic choice L 1-6 2 2
choice arrived at without

sufficient consideration -2 1-6 4 2

T
b ]

choice influenced by _
external circumstances 5 1-3 o1 1 f‘ -~
ambivalent 2 1 1 0 Vv o

about any activity -- 7 1 1 o
phobia about a specific

activity or group

of activities , , 2 - 1=3 2

b

bored (can succeed but

no incentive) . ’ L 1 1 0
LIMITED BY: , .

physical impairment(s) 12 1-12

‘emotional impairment ‘

mental dmpairment

RS T v ¢ B o

|l

| ]
! Lo
oW o W
L T O T e P

family attitude
cultural attitude

transportation

=W
iﬂ—'Fr
B~
oo
i

finances
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Table 35: Elements in ‘Avocat

onal Choice

at Start of Counsel

Elements in Avocational Choice
at Start of Counseling
PARTICIFATION

successful

unsuccessful

CATHECTION
positive
neutral
negative

SATISFACTION
intrinsic
extrinsic
none

PROBLEMS OF CHOICE
unrealistic choice
‘choice arrived at without
sufficient consideration
choice influenced by
external circumstances
ambivalent
high generalized anxiety
about any activity
phobia about a specific acti-
vity or group of activities
bored (can succeed but no
incentive)

LIMITED BY: o
physical impairment(s)

emotional impairment
mentallimpairment
family attitude
cultural attitude
traﬁsportati@n

finances

112
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N. of

Range

Mean §.D.

Clients

50
11

67
30
8

ok
35
6

(LR NS TR,

- 1-10

1-8

1-12
1-7
14,

1-7
1~9

1-3

1-7

1-11
1-8
1-8

1-12

1-2
1-4 .

2

W

T N

o W B W

M W

=




at End of Counseling

Table 36: FElements in Avocational Choice -

at End of Counseling

Elements in Avocational Choice

PARTICIPATION
successful

unsuccessfl
CATHECTION
positive
neutral
negative
SATISFACTION
intrinsic
extrinsic
norie
PROBIEMS OF CHOICE
unrealistic choice
choice arrived at without . .
sufficient consideration
choice influenced by
_external circumstances
ambivalent
high generalized anxiety
about any activity ,
-phobia about-a specific acti-
vity or group of activities -
bored (can succeed but no
incentive)
LIMITED BY:
physical impairment(s)
emotional impairment
mental impairment
family attitude
cultural attitude
transportation

finances

84

N. of

Clients

Range

55
12

69
24
9

57
L5
L

6

1-8

1-7

1-7
1-8
1-8
1-8

23

L
1

[l BRL* N B V' T W

2
e

o O C W

Mean S.D.

o o mn

W

o

nW
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Table 37: &

PARTICIPATION
participating Sg N3 3 2

not participating o I 3 2

CATHECTION
positive Pal ;L"xlé

b neutral 3y I~
i negative - _ 26 I~y 2
SATISFACTION
intrinsic ' 6g I~y o, 0 3
extrinsic . Sg I~¢ 2
none : 2y 1%3 2

PROBLEMS OF CHOTOE - |
unrealistic choice 1 I~y o2 1
choice arrived at without 7
sufficient consideration - | X 1 0

B T S i+

5 choice inflyenced by ,
S external circumstances 1g I~ R 1
: ambivalent 5 X 1 -
high generalized anxiety ' , \ ,
about any activity 6 =2 10
phobia about a specific
activity or grcup of . .
activities ' - 1 S 1 -
bored (can succeed but ) )
no incentive) 1 = 2 -
LIMITED BY: 7
physical impairment(s) 1’7 I~y

‘emotional impairment

mental impaiyment
W family eattitude

;;44 cultural attitude
transportation o - 2 f}*ﬁ{L I 0

finances ) -

TU LT
7
A ‘
Fwooow
=
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CHAPTER 8

72 of the 110 clients (65%) who completed counseling were followed
up from one to six months after counseling was completed.

Most of the interviewing (63 interviews, or 87. 5%) was done by an iﬁ=

rate from the department until 4/12/74 in order for her to malnta;n

as much objectivity as possible. At this time, in order to complete

as many interviews as possible, 9 (or 12.5%) additional followup inter-
Vviews were done by other staff members. They were assigned to inter-

" view“clients other than the ones they had worked with. Interviews were
condicted either in the Agency or in the homes of respondents.

vltles in which the 72 cllents were partlc;patlng at the tlme Df the
followup interview. Clients were, on the average, participating in
three activities, so that a total of 217 1ntETV1ew schedules werea

aampleted.

The interview schedule, entitled the '"Milwaukee Avocational Satis—
faction Questionnaire' was developed during the project and has two
parts. We plan to revise the schedule slightly by changing a few
words which were found by the followup interview to be confusing

to respondents. (%) -

Part I is a five choice 24 item 2 page questionnaire which may be
used separately as a questionnaire as well as an interview schedule.
It is adapted with permission from the Minnesota Satisfaction Ques~
tionnaire. (**) Some items from the long form gnd some” from the
short form were used.

The column headings were revised on the advice of Professor Rene V.
Dawis, Department of Psychology, University of Minnesota, based on
their most recent work on the Minnesota (job) Satisfaction Question-
naire. They found that the new column headings ".....yield a more
normal distribution with the mean right around scale value 3 in a
1-to=5 scale....! = {*xx) »

(*) A copy of the revised questionnaire may be obtained by writing
the Research Dept., Curative Workshop of Milwaukee, 10437 West
Watertown Plank Road, Milwaukee, Wisconsin 53226 .

: (**) Weiss, D.J., Dawj.s, R.V., England, G.W., and Lofquist, L.H., Manual
- for the Minnesota Satisfaction Questionnaire, University of Mimne-
sota Tndustrial Relations Center, Bulletin 45, 1967

(ex*) Letter dated 12/11/73, Rene V. Dawis to Robert P. Overs
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We believe that Part I may be used with groups to evaluate act1V1ty _
programs as well as for the use to which we put it. In addition, it  *
has promise as a research tool for determining what satisfactions are

most important in which activities.

Tables 38 through 41, on pages 89 through 94 prEEﬁt the data from
Part I.

Tables 42 through 51, on pageleéthrough113jpféSent the data from
Part II of the interview schedule. :

Table 38 on the following two pages presents the data collected from

followup interviews with 72 clients. An examination of this table is
interesting primarily for obtaining an overview of the questionnaire,
and the order in whlch the qpestlons are presented to the- respondents.

examine the more 51gn;f;cant breakdown and arrangement of this data,
and return to the Table 38 summary of data to make comparisons.
The distribution of scores on Part I of the questionnaire is
presented in Table 39. There is a relatively normal distribution
but somewhat negative skewed. That is, respondents are somewhat
more satisfied than a normal distribution of this attitude would
produce. Since we do not have data on a cross section of the
papulatlan we do not know how to interpret this. Is the question-
naire properly constructed to yield a normal distribution when
applied to a GP sample? Are our respondents more prone to be
satisfied than would be a sample of the GP? Is this a measure of
counseling success that our respondents are more satisfied than a

normal distribution would predict? Much more normative-data is
needed to answer these questions.

Table 40 rank orders the questions in the qpestlonﬁalre in the

order in which they were considered to apply or not to apply.

Items 13, 14 and 19 at the top of the list were thought to apply

in nearly every case. Item 6 at the bottom of the 115t was . e
thoaght not to apply 57% of the time.

" This is a measure of the elements in an avocational activity which
P : seem important to the participants, and also is one way of measuring
v the order of their importance. With further data from a GP popula-
tion it may be possible to eliminate some items from the bottom of
S . the list as of insufficient importance. For instance, the respon—
- dents believed that the last item, number 6, more often did not -
apply than did apply. This and perhaps other near to last items
may well be dropped to shorten the questionnaire w1thout reducing
its effectiveness. .
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Table 38: - Client Responses at Followup Interview

T e
Milwaukee Avocational Satisfaction Questionnaire: Part I

Ask yourself: How satisflied am I with this aspect of my actiﬂty‘?
Not satisfied - (This agpeet. of my acﬂvity ig much poorer than I m:uld. like it to bg)

it to be)
Satisfied ~ (This aspect of my activity is what T would like it to be)
;;setisi‘ied - (This aspect of my activity is even better than I expected 1t te be)

(This aspect. of my activity is much better than I hoped s . l{r R
it could. be) | :

mesns that the question does not apply to my activity. .

Only
) slighw~ ) Extreme-
Does : Not ly . Very 1y
not. satis= satis- Satis- satls- satie-
apply In my present activity, this fied fied fied fied fied  Total
is how 1 feel sbout: ) ) T

Ll 1. Being able to keep busy '19 19 70 19 |- 25 213

8ll the time..ssessss

2. The chance to work alone — i ) — - =
on the EEtivitYi sxEeEesEE lh 12 62 ?2 22 212

e — 1 3. The cﬁ@t:e to do different [ ., - y
: 23 things from time to time | 2 s 92 k5 81 L7

-~ ] 4. The chance to be "somebody" =1 - 1 [ — ~
- é,? in-the community.e«sevess 2h ”76;7 fg 39 25 21"{

5. The chance to do things [ .o 1. 7 =
b2 for other peoplé.s.cas-»s 19 12 5,6, . L‘Q 26 2%5,

—= 6. Thé chance to tell people [ .o “r~t .M
121 What £0 0 +eseesrevenese |27 12 3| |18 NS 21

'™ 7. The chance to do something [, : 1 M g
9] that makes use of my 14 17 | - 86 52 3}; . 2]%

8. The chances for advance~ [ oo " - -
ment in this activity.... L 18 50 b5 22 s

59

- - - == b *

] 9. The freedom to use my : 3 1 [z ' s
12 own judgement, 1‘2 10 90 L6 AE 216

Form #78 Page 1 Research Dept., CURATIVE WORKSHOP OF MILWAUKEE 1/9/74
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Table 38 (cont): Client Responses

Not
satis-

Does
‘not

epply

viicy
alight=
1y
satis-

at Followup T..erview

Satis-
fled _

Very
satis-

fied

Extreme-

satise o, -
ed T

fied

The chance to try my own —=
50 methods of doing the ac- 11

21 78 32 25| |27

= tiﬁty;-:iiéniiiig-g-giii!

11, The way the other people in [,

15 71 41 2 217

5 “ the activity get along with
- each otheFissssessransssas

12. The praise I get for doing 15"

8 go0d Job.ssssassssssanans

72

40 | 217

113, The feeling of accomplishment] | ; - 90T
8|77 1 get from the activity.... |2 15 K n ol I s

=] i4. Fhysical surroundings where |, on - . ”
S, I carry on the activity.... }i ,20 ?E ,51 B‘i ;l’?

—]15. The chance to develop close | ;.- ] e p - —
0 friendships with the other %5; 22 7§57 33 27 217
o people in-the activity..... B -
: > |16, The way I get full credit N <a N N , .
v %E " for the work I doececssssss 15 l? m?ér f%i 2?7 217

The routine in my acti- 18

ﬁtﬁYiQ-iiig--igig:-;-i;-iii

1
F-S
B
~1 |

The chance to "rub elbows" 25
with important peoplé...... |

The pleasantness of the con-| .

ditions in which the activi-
ty is carried Ofssscessasts

The friendliness of other 5
people in the activity.... :

. The people I am with in -
the activityessssssssnssas '

22, My immediate instructor or 8

club leader:sssssss

How satisfied my family is lé

21 | % , [y
- for me to be in this acti=

ﬁty-;j;i;;égig;--;-!-iiin

a0 2L. How satisfied I am with the 45
: activity as compared with the

other people in the activity

) 86 52 32 216
12 L 39 37 217

1,122 137

339

- 973

675

Form #78 Page 2 Research Dept., CURATIVE WORKSHOP oF HILWAUKEE‘1/9/74
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Table 39: Dist.ributicm of acores on Mi;uaukee Avocational Satisfaction Questionnaire,
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I
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,’ \\,
i N
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I 19
1 *a
’ L%
/ Y
! \
1 \
/ \
i \
1 \
1 \
1 \
i \
NN )
il ——
i
/
/
!'; ’
Not  only Satisfied Very Extremely
satisfied slightly satiasfied satisfied
— satiefied o
337 or 339 or I713 or 973 or E 75 or
8.35% Bub  L2pf  2h008 . 16.720
: ¢ Cumulative % _ .
- .-N_ L up down
Extremely satisfied 675 16.72 100.00 16,72
Very satimfied 973 24.10 g3.28 L0.82
Satisfied 1713,  L2.43 59.18  .83.25
Slightly satisfied -339 8.40 16.75  91.65
Not satisfied 337 8.35 __8.35° 100.00
ADB'? 100.00




TABLE 40: Distribution of 'Does not apply" R2sponses

., Number of Number % % be-
< Total Reéx "Stating Ques-— believ— lieving
gponses to Did Neot tdion ing it does not
] Questions Apply  Number Question . o _ epplies apply
' 217 8 13 The feeling of accomplishment I get from 96.31 3.69
T the activity . .
217 a8 14 Tie physical surroundings where I carry on 96.31 3.69
. the activity
206 B 19  The pleasantness of the conditions in 96.12 3.88
which the activity is carried on
212 9 7 The chance to do something that makes use " 95.75 4.25
of my abilities
216 12 g The freadom to use my owa judgement 9444 5.56
216 21 23 How satisfied my family is for me to be in 50.28 9.72
thiz activity
217 23 3 The chance to do different things from 89.4 10,6
time to time
& o = . s
217 3L s‘fs?" 2L ° How satiafied I am with the activity as B4.33 15.67
compared with the other people in the
activity
217 36 12 The praise I get for doing a good Job 83.41 16.59 -
213 - L1 1 Being able to keep busy all the time 80.75 19.45
217 42 16  The way T get full credit for the work 80,65 19.35
I do ‘
217 49 20 The friendliness of the other people in 7742 22.58
the activity .
217 50 10 The chance to try my own methods of doing . 76.96 23.04
the activity
2.7 50 15 The chance to develop close friendships with 76.96 24.0L
the other people in the activity
2. 50 21 The people I am with in the activity 76.7L 23.26
217 53 17 The routine in my activity 75.58 2h.42
: A7 54 11 The way the other people in the activity get  75.12 24.88
e along with each other :
214 59 8 The chances for advancement in this acti- 72,43 - 27.577
vity :
215 €2 5 The chance to do things for other peopls 71.16 28.8L
217 67 4 The chance to be "somebody" in the comminity = 69.12 30.88
212 M 2 The chance to work alone on the activity 66.98 33.02
)
210 23 18 The chance to "rub elbows" with important 55.71. 44.29
people -
215 102 22 My immediate instructor or club leader 52,56 I A .
211 - 121 ) The chance to tell peocple what to do © 42,65 §7.35 '
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In Table L;,l as a more rlgoraus test c::f satj.sfactlan w1th
avocational act1v1t;es,,the responses were dlchotOmlzed tW'cem=
‘bining 'the responses "satisfied", "very satisfied", -and "ex—~
tremely satisfied", and calling tnis the satisified group, and
combining the '"not satisfied" and "only slightly satisfied" to
form the non-satisfied group.

In doing this we made the assumption that avocational activity sat-
isfaction is on a continuum. We make the additional assumption that,
different from paid employment, if a respondent was "only slightly
satisfied" he would be unlikely to continue to pursue the activity,
and he would therefore fit in with the "not satisfied" group. Further
empirical work is required to verify this second assumption.

The questionnaire items in Table 41 are ranked according to the
percentage of respondents who expressed satisfaction with the"
items... Satisfaction with each aspect was expressed by 65% to 89%
of the respondents. There doesn't seem to be any significant
connection between the number who expressed satisfaction with
each aspect and the number for whom the question did not apply,
although the rankings in Tables LO and 41 are somewhat similar.
For example, half of the items in the lower one third of the

two tables of rankings are the same, and half of the items in
the upper one third of the rankings are the same in each table.




— — Sgiisfied *  Not Satis-
very satis- fied +*

ues- fied # " only
tion extremely slightly
_# o suestion . satisfied = _satisfied
N % N %
200 12 9 The freedom to use my own Judgement 182 89.22 22 10.78
133 3L 2L How satisfied I am with the activity as 163 89.07 20 10.93
compared with the other pEQple in the ’
activity ] .
209 8 13 The feeling of accomplishment I gét : 185 88,52 2, 11.48
from the activity- :
193 8 19 The plessantness of the conditionsa in 17, H87.88 24 12.12
which the activity is carried on
144 L9 20 The friendliness of the other people in 147 87.5 21 12.5
the activity
165 50 21 The people I am with in the activity 4 B87.27 21 12.73
195 21 23 How satisfied my family i3 for me to be 17 87.18 25 1r.82

in this activity

181 36 12 The praise I get for doing a good job 156 B6.19 25 13.81

209 8 14 The physical surroundings where I 178  85.17 131 14.83
carry on the activity

194 23 3 The chance to do different things from 165 85,05 29 14L.95
time to time

203 9 7 The chance to do something that makes 172 84.73 31 15.27
use of my abilities i

175 42 16 The way I get full credit for the work 14,7 8400 28 16.00
1ds

163 54 11 The way the other people in the ar:tivit.y 136 83.44 27  16.56
get along with each other

113 . 102 22 My immediate inatm;t@r or club leader 93 82.3 20 -17.7

L2 70 2 The chance to work alone on the activity 116 8l.69 26 18.31

167 50 10 The chance to try my own methods of doing 135 BO.BL 32 19.16
the activity .

150 &7 L The chance to be "somebody" in the com~ 120 80.00 30 20.00
murd ty -

164 53 17 The routine in my sctivity 131 79.88 33 20.12

153 62 5 The chance to do things for other people 122 79.7L 31 20.26

172 L 1 Being able to keep buay all the time 134 77.91 38 22.09 i

167 50 15 The chance to develop close friendships 130 77.84, 37 22.16
with the other people in the activity

155 59 8 The chances for advancement in this 117 75.48 38 24.52
activity

117 93 18 The chance to "rub slbows" with impor- 85 72,65 32 27.35
tant paocple

90 iz1 6 The chance to tell psopls what to de 59  65.56 31 3L4.44
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In the immediately preceding tables we have attempted to show total
cl;ent satisfaction and dissatisfaction with avocational activities
by summing client responses to each specific activity in which they
were engaged at followup.

The following ten pages show client opinion in more detail by report-
ing on satisfaction and dissatisfaction with respect to the five
most frequently pursued second digit groupings, which were as follows:

Code Activity
140 card games a
220 _ individual non-competitive sports
530 interlacing and interlocking crafts
780 self-development activities

- 960 social groups

Client avocational activity pursuits at followup were go dispersed
throughout the possible range of avocational activities that, in
order to show trends, specific activities at the three digit code -
level were combined into two digit groups shown in the listing imme-
diately sbove. For instance, the separate three digit level acti-
vities of "bridge p;aying" and "sheepshead" were Eomblned under the
two digit level grouping of "card games".

This level of analysis permits us to examine in more detail not only
what dimensions of satisfaction as represented by the specific ques-
tions on the questionnaire, are judged important by the clients for

what activities, but also wh;ch dimensions they feel do not apply.

To illustrate, on page 96 we note that_@uestion 2y "The chance to
work alone on the activity", is judged by most clients not to apply

to satisfaction from playing cards. On the other hand, under Item

7, we find that "The chance to do something that makes use of my abil=~
ities"™ is & . dimension with respect to Judging card playing as
"extremely sazuisfying".

Asterisks zre used instead of numbers in the tables as a visual aid
to showing the distribution graphically. Each asterisk represents
one client Jjudgment.
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1s0 _ Carq games
—(eode) ——T R
Qestionnaire! Part I

Milvauked Avocational Satlegaction

Ask yourself: How satisfleq am I wity tuis £8Dect of my activity?
EL@E‘; - [This aspect of my E(}tiﬂty i mich poorer than I would liE? 1t to bel

Only 8lightls satiaﬁ.ed - [This a spgat of g Bpf,iﬁty 48 not quite what I would l;Lke

it to be)

Lﬁﬂfﬂ - [This aspect of my activity 1g what I would ldke it to Ea]
. tisfied - [This aspect of pf antiv;_ty 1g €ven better than I Egacpéd it to be)

Eiight- Extreme-
} 1y Vary 1y
ggﬁ.s* _aatis- gatis- gatla- . satla-
fied fied fied = fled

In my present activity, iple 1s
how I feel about:

skdk 1, Being able to keep bugy 81l i
‘bhEti;ilE.g,ia..‘-.g ** *** ** *

seajesie S o
sededle 2. The chance to Work alop® ©B n
. *** the actﬂiﬁty « 2 = w 5 ' ® ° **: *

speofeoe 3, The chance to do diffepant : 7 -
Aeokeok things from time to tig® » - * ok gk

Ak li. The chanca to be Y gomgpody" ) | |
e erke in the commurdty « . , ¢ » » ke -~ ook

ek 5. The chanee to do things for o "
Aeskeske other people « « o & , ¢ * * * sedessc PAPR

Aok 6. The chance to tell pegple® what . i
*** t0 do « 5 2 5 = s = 5 5 * = = * E'3 ] ik

. 7. The chance to do sometyiBg thay, * E
* makes use of My abiliti®8 » = 3 sk ANokk kg

sesferk 8. The chances for advancement * L
iﬂthiﬂ&ﬂtiﬂty'--.'i'! E *** #** E

3 ”
, 9. The freedom £0 use my oWd i , »
. 3 Judgement « + » & + 5 5, " * % L. 3 sededg #* ***

Form # 78 Page 1 Hesesarch IEP'['«; ;  CUR4rIVE WORKSHOP OF MILWAUKEE 1/9/7h
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' gldight- Bxtreme
Does Not 1y Very 1y
not ' gatis- satis= Satis- aatis= gatls-

**** 10. The chance to try my own meth- *
ods af dt:irlg the activity . « E Mok L *

*® 1l. The wsy tha other pecple in the ek ¥
- activity get along with each  ¥%¥ wokk oAk ook

othal = » » = s = = = # & 5 2

12, The pralse I get for doing = ) W ,
ggﬂdjﬁbiig.--i-i-- * * *** ** *E#*

13. Tha feeling of accomplishment s
I get from the activity . « - » ok * sfesfeske speakeale Hesiok

= 1l  The physical surrcundings where 7 ﬁ*
I carry on the activity. . . . % sk sederks sesteofe .

#* 15, The chance to develop close st
friendships with the other ek fefesle
people in the activitys + « »

, %
sk e

*
¥*

ser-% 16 The way I get full credlt for sk o )

17. The routine in my activity. . " ' * aok ok *

;g;r 18. Tha cnance to "rub elbows" with ,
el important pecple . « = = « o+ K Nk 1 Heviealc

19, The pleasantness of the con- sleoleak *
ditions in which the activity . oo R ok
g carrled ofl o & « 5 2 5 & = R ek olek e

. he friendlir E tha) W '3
* pecple in the activity. . . . ek Aok Aok Aok

e 21, The people I am with in the s £

;* 22, My immediate instructor or
*:I:* club leaders « » « = = s s » 3 aeole
. 23, How satisfied my family is for ke
Ak me to be in this activity. . Dk e % Ak
wok  2le How satisfied I em with the 7 sk
activity as compared with the # Aelek seik ek
other people in the activity .

Form # 78 Page 2 Research Dept., CURATIVE WORKSHOP OF MILWAUKEE 1/9/'(u
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220 Individual non-competitive sp@z;ta
—coday - Tactivity) -
segtionnaire: Part.l

Milwankos Avocational Satisfaction

Ask yourselfs How satisfied am I with this espect of my activity?
Not,_satisfied - [This sspect of my activaty is much poorer than I would like it to bel
satisfied - [This aspect of ny activity ia not quite what I would like

Satisfled - [This aspect of my activity is what I would like it to bel
Very satisfied - [This aspect of my activity is even better than I expected it to bel

ely satisfied - [This aspect of my activity is much better than I hoped it could

oly means that the question does not apply to my activity

slight~ Extreme-
Doesa Kot 1y Vary ly
not : satis- satis- Satis~ satls- satls-
2pply fled =~ fled = fied = fled = fled
In my present activity, this is
how I feel asbout:
\ 1. Baing.abls to keep busy all s

*:* 2. The chance to work alones on ) )
pripey the activity « « = ¢ s + s & ¥ * Aeojede *i w*
, 3. The chance to do difterent _ X
% things from time to time . . sesie :;g

3 L. The chance to be Vgomebody" LE
*:* in the community « « « = « E s i: sk
% 5. The chance to do things for oo
sfesieskc other pacple « « = « v = + =« * shealesk shevleske

. The chance to tell pecple what A
" t0 d0 & 4 8 & 5 e 2 @ 58 e @ ¥ * Fakk E

#*
3
&

_ 7. The chance to do scmething that ol -
* makes use of my abilities . . ki - 3k ek ek

8. The chances for advancement )
ok in this activity -« « « = s « + sk sesfe *:*

o3 skeokesie

9. The freedom to use my own * ,

, ; ed . sfefeske *
E judgment % % &2 % w & 8 B ¥ 3 E 14 ::t Hekesk
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15!

17.
18.

1%,

Net
satis-
S .. Hedo
The chance to try my owm meth-
eds of doing the activity . -
The way the g'ther“,aépla in the
activity get along with each Hesk
Other - + s s = s« 2 2 « # + =

. The praise I get for doing a *®

g@ﬁdjgbigg-g;gi:ié

The feeling of accomplisghment
I get from the activity « « « »

. The physical surroundings where

I carry on the activity. . » &

The chance to develop ¢lose
friendships with the other
people in the aetivity. « « «

The way I get full credit for
théiﬁ:t‘kId@i = % x @ ® ¥ &
The routine in my activity.

) v ek
The chance to "rub elbows" with
important people « « » » + o - W

The pleasantness of the con-
ditions in which the activity
is carried Oofl « s 5 = & ¢ & s

. The friendliness of the other

pecple in the activity. . . .

. The people I am with in the

ackivity « s ¢ 2 1+ & 2 2 o »

+ My immediate instructor or

club leaders o o » s o + 5 = E

23, How satisfied my family is for

Form # 78 Page 2 Research Dept., CURATIVE WORKSHOP OF MILWAUKEE 1/9/74

me to be in this activity. . *

How satisfied I &m with the N
sctivity as compared with the %
other people in the activity
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530 ‘nterlacing and interlocking crafta

' — (rolvity)

; questionnairer Part I
How satdsfied sm I with thia espect of ny sctiviiy?

Midwanked Avocational Satisfaction

Ask yourself:
Not satisfied - [This aspect of my activity is much poorer than I would liks it to bel
ightly satisfied - [This aspect of my activity is not quite what I would 1ike

Satisfied - (This sspest of my activity is what I would like it to be)

satisfied - {This aspact of my activity is mich better then I hoped it could

Very. satisfied - (This aspect of ny activity is oven better than I expeted it to bel

means that the question does not apply to my activity

sldght~ Extreme-
Does Not 1y Vay Iy
not satis- satis- Satis- eatls- satis-
apply fled  fled  fied  fied = fied
In my present astivity, thio is
how I feel aboub:

1. Being able to keep tusy all sexesle
Hee the time « s & s « ¢ & s 5 & E *** L % %

2, The chance to work alone on
the activity « = « = ¢ & & & sk o :

% things from time to time . . k¥ e e e
* L. The chancs to be " somebody" 5
* S: The chance to do things for -
Aok other people « = « s o ¢ » &« seskesk *’Eﬁ:
:E: 6+ The chanca to tell peopls what 7
t@dﬂ!i!_éléjiiﬁig! E . e *

7. The chance to do scmething that " A
makss use of my shilities . . Sk:ik seriele ek sl

* Hoi

) 8. The chances for advancement - , .
#* in this activity « +» » ¢ « » » ek Seshorke s::* Aofere & e
9+ The freedom to use my own *t*

E S Judgemenit « « o & 5 0 s s .. E ook ek seofeole
Form # 78 Page 1 Resesrch Dept., CURATIVE WORKSHOP OF MIIWAUKEE 1/9/7h
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Hot
satis-
Hed

The chance to try my own meth-

ods of doing the activity . . *
The way the other pecple in tlie
activity get along with each

othal « =« ¢ = s « = « & = = =

The praise I get for dolng a
gf{@dj@b-iggi!ii!é-

« The feeling of accomplishment

I get from the activity « » . » *

The physical surroundings where

I earry on the activity. « - «

The chance to develop cloge
friendships with the other spsc
people in the activity: s - «

The way I get full credit for
t«hﬁﬁﬁfkid@: % % % OE & B

The routine in my activity. . L.

The chance to "rub elbows" with
important people . « & » » ¢ » HeEK

The pleasantness of the con=
ditions in which the activity
18 earried ofl = « s = & » & =

. The friendliness of the other

pecple in the activity. . . . %

The people I am with in the
agtiﬁty;igi-ig-ig

My immediate instructer or
club leader. « « « & = « & » ek

How satisfied my famlly is for
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activity as compared with the #
other peopla in the activity

Research Dept.,

101

alight-

satis-

fied

*k

Satis-

fied

s
seshesl
Hpk

o

desfesk
*

L e

ek

sl

ek
sk
HE
15

Aok

Very
gatis=-

i}ie’d N

£

soleats

ek
seoderk
skeskedk

Hole:

ok

*
e
Herleke
dealeste
skl
dededke

ek

Extrema-

satis-
fled

sedfedk

ke

seske

CURATIVE WORKSHOP OF MIIWAUKEE 1/9/7h




ERI

Aruitoxt provided by Eic:

740 . ~ Self-development activities

—— e — e

Avocational Satiefaction Questlomnatre: Part 1
Ask yourselfs How satisfied am I with this espect of my sctivity?

Not satisfied - [This aspect of my activity is mch poorer than I would 1ike it to be)

htly satisfied - [This aspect of my activity is not quite what I wouid 1like

Satisfied - [This aspect of my activity is what I would like it to be]

ery satisfied - [This aspect of my activity is even better than I expected it to be]

- satisfied - [This aspect of my activity is mich better then I hoped it could

oes not & ly means thabt the question does not apply to my activity

Only
slight- Extreme~-
Doea Not iy Very 1y
not gatis- eatis- Satis- satis- satis-
apply fied  fied fied fied = fled
In my present activity, this is
how I feel aboub:

1. Being able to keep busy all ) . ohe )
the tiME « o = » s « o + = » *k % *—i* ek seakesfe

Nederk

ok 2, The chanee to work alone on ) proyer
the Eﬁtiﬁty s = s 2 ® % ® & * i * * ***
L3

" The chance to do different
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* things from time to time . . Pk dolok oklok koK
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not gatis- satis- Satis- satis- satis-
r ) fied fied fied fled  fied

10, The chance to try my own meth- *Et
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) 11, The way the other people in the prpon el e
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* I get from the activity « « .

sk
Aeofede
1l;, The physical surroundings where o
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960 Social groups
(coda) — . (activity)
sotiopnairer Part I

Miiwanices Avocstionsl Satyefaction

Ask yourself: How satisfied am I with thie espact of my activity?
Not satisfied - [flﬁs aspect of my activity 1e much poorer than I would like it to be]

Only slightly satisfied - [This aspect of my aotivity ia not quite what I would like
it tobe]

Satisfied - [This aspect ‘of my activity is what I would like it to bal

Very satisfied - [This aspect of my activity is even better then I expected 1t to bal

B’Ergmaj.y satiafied - [This aspect of my activity is mich vetter 'thaﬂ I hoped it could

~ bel

r meana that the question does not apply to my activity

Only
' slight~ Extreme-
Does Not 1y Very ly
not :  gatia-~ satis- Satis- s&atia- satlae-

apply fied = fled fied = {fled fled

In ry present activity, this is .
how I feel about: : 7 .

%* .
e e 1. Being able to keep busy all o :
the tiM8 « = « = » » » s & « ek sk sk s 3 o
AzRe
fi‘* 2. The chance to work alone on . ,
e the activity « « = » ¢ » « « * Aok sk *
31, The chance to do different )
* things from time to time . . # e i‘:;‘: *:* *:*
L. The chanca to be ¥ somsbody" e sk

A% in the community « « « « + sk z;; sk sk

5. The chancs to do things for
5 SR ' Xk
*

Feakesk othar poople « » ¢ » » « = = E 3 ***** **

**: 6, Thae chancs to tall people what , s 7 7
skt s e todo s« e s v s s 65w E L3 ek Frkk

7+ The chance to do something that ok *
s makes wae of my sbilities . . ka# Aeskeske sk stesleske s

*?F*?i‘* 8. The chances for advancement :
senesk in this activity « « « » ¢ « « ek % sefesfe sfeske sk

9, Tha freedom to use my own seresie
judgaﬂéﬂt 5 # % 2 ® & & ¥ # # sk * g:: . *** **
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Only -
glight- Extreme-
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not sati=s- satis- Satis- - satls- satds-
ZEPly fied  fied - fied = fled  fled
- 10. The chance to try my own neth- ) Aok ek o
sk ods of doing the activity . . % Hesk %k sk deslerke

. The way the other people in the $$ %® e
activity pet along with each s weosk ek ok
obher « & ¢ « & & 2 « &+ & = &

E

ek 12, The praise I get for deing a = sk
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The client responses to ten questions in Part II of the followup
interview schedule were grouped into categories and are recorded

in Tables 42 through 51. The responses are specific remarks about
the clients? individual experiences and attitudes. Only activity
participants, not activity dropouts, completed these questionnaires,
and so the responses recorded in the tables support the expectation
that persons who are participating in activities are generally satis-
fied with them. There are not great numbers of '"negative" responses
to any of the ten questions. In spite of the orientation in the
direction of satisfaction rather than dissatisfaction, enough clear
patterns develop among the responses so that some interesting impli-
cations can be drawn. These are detailed in the summary remarks
following the tables.

Table 42: Responses to guestion, "The most important person to me
in my avocational activity ;sigwas)th,.i..,"

Response N _% Response N %
friends 38  30.4 neighbor 3 2.4
teacher 20 16.0 helper 2 1.6
other parti- pastor. 2 1.6

cipants ‘ 16  12.8 priest 2 1.6
spouse - 10 8.0 niece 1 .8
counselor 6 L.8 theraplst 1 8
supervisor 6 L.8 1 8
avocational 1 .8

counselor 5 L.0 1 "
"other" 5 L.0 ——— ————
father 5 4.0 125 100.0

Table 43: Responses to guestion, "He/she (from Table 42 above) is
- (was) most like (check One)eceeees” _

Response N % Response N /
friend 73 58.4 brother: L - 3.2
teacher 1, 11.2 mother 2 1.6
spouse 10 8.0 grandson 2 1.6
"other" 8 6.4 son 1 .8
father 5 5.0 daughter 1 .8
sister 5 L.0 _— ~—
TOTAL 125 100.0
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Forty-two percent (92) of the total responses (217) to these two ques—
tions were that no other person was (most) important in the avocational
activities. Of those most important other persons who were identified,
30.4% were friends (Table 42) and 58.4% were considered by respondents
to be friends (Table 43). 24% of the respondents identified the rela-
tionships between themselves and the most important other persons as
like that between themselves and some family member. 11% of the im~
portant "others" were considered to be most like teachers.

The persons who assisted or encouraged the clients to get into their
activities were identified less often as most important than those
persons with whom the clients had contact once they were doing the
activities. :

Table 44: Responses to gquestion, 'Do you need other people to do
the activity?"

Responses _N _% These responses are fairly consistent
K 1 cr - with the responses in Table 42, where
o o1 i‘?{;féi 42% of the clients stated that there
e LT e was no other person (most) important
TOTAL 212 100.00 to them in their activities.




i—, 2&915:45, RéSanSEE to questlon, "WhyﬁdldAynu chaase thls

S ~'Eesp@nse Categorlés ’ N ,,;%,
S ' Encguraged or informed about actlv;ty L -
- by acquaintance, counselor, etc. 4O 18.60
Self-improvement _ 24,  11.16
Occupy time - o - 22 10.23
Previous interest or involvement - . 20 .9.30
Social 12 5.58 .
Desire for phys;cal act1v1ty ' 12 5.58
Get away from home 6 279 .
-Availability 5  2.33
Personal beliefs or values 5 2.33
Service L 1.86
Emotional and mental health improvement ok 1.86
Challenge 3 140
Relaxation , 3. 1.40
Advertlsements, brochures, etc. 3 1.40
Variety in activity 2 .93
Sense of accomplishment 2 .93
TOTAL 216 100.47

Table 46: Responses to question, "What do you feel you are getting
- out of th;s activity?" ,

Response Categories | N %
Pleasure, enjoyment ' 41 19,16
Knowledge, information 36 16.82
Sense of satisfaction 31 14.48
Seli-in v 21 . 9.8l
Social contuaeh o 20 9.35
Relaxation 10 L.67
Things (I) made &/or sold 9 L.21
Sense of accomplishment 9 4,21
Challenge g9 L.21
Nothing 9 L.21
Passing time, keeping busy 7. - 3.27
Getting out, breaking routine 7 3.27
Improved Selfﬁconfidence, self=1mage 3 1.40
Unhappiness C 2 . 93
TOTAL : 21 100.00




they are. getting out of their actlvltles nearly the’ same thlngs they
chose the activities to .achieve., Most respondents chose their acti-~
- vities seeking "enjoyment" or "self-improvement" or because they were

_encouraged to_explore the activity by someone else. Most. respandents,rr:,:

feel they are getting out of their activities "enjoyment", "satis—
faction", '"knowledge", "social contact" or "self-improvement".  Nearly
every reasan for choosing activities listed in Table 45 is fcund some=
. where in the listing of what respondents feel they are getting out of
their activities. A comparison table of parallel reSanSES from the

two tables appears below.

What getting out

Response categories __of activity

, " N %

49 22.79 Enjoyment - 61 . 28,51
24 11.16 Self-improvement 21 9.81
22 10.23 Occupy time 7 3.27
12 5.58 . Social contact . 20 ©9.35
é 2.79 . Get out, break routine 7 3.27

4 1.86 Improve emotional, mental

health, self-concept 3 1.40

3 1.40 Relaxation - 10 L.67
3 1.40 Challenge -9 L.21
2 .93 Sense of acccmpllshmEﬂt 9 L.21

Table 47: Responses to questlan, "What was the best _experience you
~ have had in vour avacatlonal act1v1ty§"

Response Categories N %
Sense of accomplishment, winning 43 26.38
Companionship, friendship, 502131
. econtact 35 21.47
Something made, project GDmpletéd 25 15.34
"Active" aspect of the activity 20 212,27
Learning experience, education- 15 -0 9.2
Helping other people ' 1L 8.59
Listed favorite book, movie, etc. 10 6.13
Nature observation egperlence — 1 .6
- TOTAL 163 99.99
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_ Embarrassing situation

Table 48: Responses to guestion, "What was the worst experience you
) have had in your avocgtional activity?"

Response Categories : N %
- Mistakes, lack of skill, lost g game, ’ ‘ =

incompetence : 22 17T
Interpersonal conflicts S 17 13.71
Inconvenience, interruption 14 11.29

* Frustration | 13 10.48

Expectations not met; disaPPOintment 13 10.48
Physical discomfort, accident 10 8.06

Inability to cope with reality gituation, or - 7
objection to establigned procedure Z.gé
/A

9
6
Difficulty starting out , _ 7 6 L
Feeling of not belonging OT rejection - 6 L8k
Has to do something doesp't want to 5 " 4.03
Fears, uncertainty : 3 2.42

oL | 124 9999

= e T e == — e =St

Tables 47 and 48 record clientgr yesponses to questions about best
and worst experiences in their aypcational activities. Forty-three
respondents (20.88%) stated that they had had no 'best" experience

or that they had "enjoyed everything". Ninety-two respondents
(42.59%) stated that they had hag 10 "worst! experience. Keeplng

in mind that these questions were aNSwered by Persons who were in-
volved in the activitieg Tather pan persons Who had dropped out for
any reason,.it is interesting o pote that most best and worst exper-
iences involved either wglccesgn gxPeriences (display of competence
or skill, or lack therepf) OF gocial relationship experience.

The implication both for Coungelors and for recreation program person-
nel is that consideration shoulq pe &iven to providing opportunities
for success experiences, and to gvoiding putting participants into
situations where they are likely to display lack of skill or compe-
tence. Careful considerstion ghould also be given to the social atmos-
phere which is created or alloyeq t0 develop, @s this seems to be an
important factor to indjvidualg in Measuring their own satisfaction
with their activities.
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‘A table. camparlson of resp@nses concernlng best and warst experlences

| EPP§$¥5,b§10w. Only those categories wh;gh are Darallel are listed. ;7f} i

Best = : ' . Morst
N % Categories of Response - N %
L3 - 26.38 Acccmpl;shments vs incompetence "Aézlf-“f17}7é,"ij”;:
35 21.47  Interpersonal relationships A7 s 13.71
20  12.27  Physical, "active" aspects 10 8.06

Table 49: Responses to questlgn, "Are (were) you ;;mlted in dolng
the act1v1ty by......“’

YES . NO 'N;A;

Response categories N % N ) ‘N %
e. lack of money? 52 23,96 144 66.36 21 9.68
f. lack of a suitable » - '
companion? 45 20.74 119 5h.84 53  24.42
¢. lack of materials? 30 13.82 169 77.88 18 8.29
a. transportation . b
- problems? 27  12.44 167 76.96 23 ° 10.60
g. lack of a suitable oL
, social group? 22 10.14 125 57.60 70 32.26
d. lack of space? 16. 7.37 190 87.56 11 -5.07

b. parking problems? 9 415 178 82.03 30  13.82

An average of 76% of the respondents were not limited in their avo-
cational activities by any of the factors listed. When there was a
particular limitation interfering with successful part1c1patlcn, it
was most often lack of suitable companion or group with which to do
the activity (20% plus 10%), or lack of money %247 . There were only
26 “other things lacking" listed among the 217 responses. Most of
these were elements required in order to successfully sharpen or de-
velop skills. These performance requirements included persans and
‘selves as well as 1nstrument5 (Table 5@, P 112) o

Because thé:¢ounselor antlclpated that the above 1J5t8d l;mlta— ‘
tions would be the:most.frequently enccuntered, she attempted to
"work around" them where possible by locating: activities for
clients where none of these problems would interfere with their
satisfactory or successful participation. "-In many cases cllents
indicated to the counselor that one or more of these limitations
had been obstacles in the past, and she worked with the clients -
to help them remove the obstacles as far as p3551ble., Comparison
of the transportation problems responses with the Transportation
Table 111ustrates the counselor's success. Many transpartatlon_
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problems were encountered during counseling, as only 21% of all clients
were completely independent in getting around. By the time of followup, -
only 12% of all respondents stated that transportation problems were &
limitation to them. (See Table 33, PP« 79= ,

Table 50: Responses to question, "Describe below other things lacking"

Response Categories N %
Own lack of knowledge, experience, ,

coordination 9 34.62
Lack of particular tool, 1nstrumént ..

physical setting 7 26.92
Lack of adequate instructor help,

explanation, supervision 5 19.23 -
Other participants are unfriendly 2 7.69
"Missed the bug" 1 3.85
"Mother" 1 3.85
Time (needed more) 1 3.85

TOTAL 26 100.04

Table 51, on the next page, records responses concerning activity im-
provements. A high percentage, 43.98%, of respondents %95) atated
that no improvements in their activities were necessary to make them
more satisfying. This is consistent with the fact that all of the
respondents were active participants in the activities'about which
they were answering this question. It is likely that many of the -
participants who would have many improvements to suggest have dropped
out of the activities because of the things they found lacking. Among
the elements mentioned by respondents as improvements they would like
to have in their activities, 36% have to do with the other people in
the activities: more or different participants, more socializing and
‘developing of friendships, and more assistance and.supervision from. .
instructors or program directors. . These answers again point to the

- importance of the social reiatlanahlps aspects of activities. Another
38% of the improvement elements mentioned have to do with opporturii- -
ties to learn and better develop skills: more or better eqplpment,
facilities, space, and organization.
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activity to make ;t more 5at1$fy1ng to yﬂug"

Tabl§ 51; Respenses to questlcn, "What could be improved w;th yuur

. Ee%p@nse Categories : _N _ﬂz .

More or béttér equlpment 7 20 o 15_53’
Learning or improving certain skills

and techniques 16 13,22
More opportunity for socializing and
developing friendships 15 12.40
More professional help or supervision 14 11.57
Opportunities for more involvement 9 744
More people in activity 6 4.96
More money to spend on activity 6 4.96
More time to spend on activity 5 413
Better interpersonal skills and rela- .
tionships among group members 5 L.13
More space N 3.31
More desirable place for activity L 3.31
Different group members -4 3.31
Better transportation L 3.31
More opportunities for service 2 1.65
Better organization of activity 2 1.65
Higher intellectual level of activity 1 .83
More routine 1 .83
More variety 1 .83
‘More time to be alone 1 .83
Ghange in rules of activity 1 .83
TOTAL 121 5 100.03

. Two themes deve10p from the findings reported in Tables 42 through
. 51: the importance of interpersonal relationships in avocational
©  activities, and the importance.of Sklllful or competent performances
and tangible accomplishments.

The other people with whom the individuals come in contact-in.doing
their activities are more often ‘considered to be the persons most
important to the participants than are the persons who. offer support,
encouragement, information, or assistance to the individuals when -
they are exploring, considering or getting involved in their chosen
activities (Tables 42 and 43).
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Reasons for choosing activities and feelings about what they are getting
out of their activities (Tables 45 and 46) are very often reasons or - !
achievements which have to do with social contacts or skills and accom—
plishments.

Respondents' highest ranking best and worst experiences in their acti-
vities are interpersonal experiences and experiences involving dlsplays ”
of skill or lack of skill (Tables 47 and 48 '

Things lacking or 11m1t1ng in act1V1t1es are suitable companions or
suitable groups with which to do the activities (Table 49) or individ-
ua% skills, skill instruments, adequate instruction in skill (Table
50).

Improvements which respondents state they would like to have to make
their activities more satisfying to them are 1mpraveménts with the
persons or personal relationships within the activities, and improve—
ments with the means to the important end of well developed skills
and visible accomplishments.

The findings of these Tables, which group the responses to several
questions, indicate that the two most often used criteria of success

‘ . and satisfaction in activities are interpersonal relationships among
the people in the activities, and displays of skill, accomplishments
and competence by the individual participants. -:-

An Additional Measure of Avocational Choice Outcome ...

As an additional way of evaluating outcome we selected those avoca—

tional activities which six or more clients had chosen as an avoca-
cational activity they wished to pursue. In other words these were

the 17 most popular activities chosen. Some clients had chosen

only this one activity; others had chosen more than one. This data

is complied only for the 72 clients with whom followup interviews

were held, and is recorded in Table 52 on the following page. . .. . . ... ..

In some cases clients were pursuing other avocational activities
which they had selected as a result of counseling.. In other cases
they were not pursuing the chosen activity because it was seasonal
in nature. For example, the followup interviews were mostly done
in the winter, and twice as many choices of water sports were not
being pursued as were being pursued. That the implementation of

the choice is currently unfulfilled does not necessarily 1nd1cate
that the choice of the activity was unwise..
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~Table 52: The Implementation Record of the 17 Most Frequently Chosen
- Avocational Activities ' I

At _Followup :
Client - Client not
pursuing . pursuing
the chosen™ the chosen
dvocational avocational

Code Activity : . activity  activity

140 Card games 12 A

221 Bicycling, motorcycling, unicycling 5 2

227 Water sports: swimming, skiing,
diving, skin diving

‘232 Bowling, lawn bowling, la bocci
536 Knitting

6L6 Ceramics

FS S S S =
W oo o

672 Solo singing and/or instrument playing

673 Informal group singing and/or _
playing of instruments = . 6 2

786 Attending discussion clubsr - 3 B

787 Taking specific skill improvement
courses: cooking, woodworking, ‘etc. . 5 2

788 Taking academic courses: history, phil-
‘ osophy, computer science, etc. L 2

729 Self-development activities, n.e.c. . 2

8l7 Entertainment and recreation, e.g.,
story tellers, music teachers,
sports umpires, etc. (volunteer) 1 7
819 Professional, technical, and managerial )
activities, n.e.c. (volunteer) 8 2

831 Domestic service activities, e.g., baby

sitting, yardmen, etc. (volunteer) 3 2

964 Groups involving the elderly, e.g.,
Golden Age clubs, etc. : 3

969 Social groups, n.e.c. 10 3
TOTAL 82 54

PERCENT 60.3% 39.7%

MEAN L.82 3.18
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CHAPTER 9
CDUNSELING VIDED TAPES

-A series of video tapes have been prepared which demonstrate ithe
avocational counseling process, including illustrations of ‘initial "
interviews, activity exploration and decision mak;ng sessions. The

several dlfferent counsellng 35551ons lllugtrate h@w the counselor~~x~w--w‘~»:

and néeds of each client. The viewer has . an opportunlty to examine
and compare several different approaches to interviewing, avocational
exploration and decision maklng situations.

One tape is an example of a counselor who is also an occupatlonal
therapist carrying on avocational counseling with a l@ng—term ,
patlent Commentary is included, which analyzes what is happenlng
in the interviews betwe®n counselor and client, :with emphasis on the
process by which the counselor gathers sufflclant information to
accurately assess the client's potential and identify that part of
his value system which would affect avocational choice. - How this

is reflected back to the client to enable sufficient selfalmage
clarification to be achieved to make choice possible is discussed.

Another tape is an interview with a long-term case, in which.past -
problems are briefly discussed, feelings concerning current parti-
cipation related, and future involvement in summer activities anti-
cipated. On this tape an attempt is made to clarify the role of the
avocational counselor and present ways the counselor may utilize
community resources to assist clients to attack problems unrelated
to avocational counseling, but which must be at 1east partially
resolved if counseling is to succeed.

One tape is a documentary description of the tools developed for
counseling and a demonstration of their use. The tools which are (
explained and demonstrated are the Avocational Activities Inventory,
the Avocational Title Card Sort; the Avocational Activities Files,
the Avocational Picture Card Sart and the Avocational Craft Plaque
Sort. . OUne section of this tape presents a detailed analysis of the
" avocational interest inventories currently in use or being developed.
Included is information concerning the basic theory or rationale
for each inventory, the number and type of questions on each in-
ventory, admlnlstratlcn time and procedures, scoring and interpre-
tation.




CHAPTER 10
METHDDDIDGICAL PRQBIEMS

The Develcpmgnt of a Methodalogy 0 Rate Meaningful Involvement
) in Avocational Act1v1tles

dlrectly. Infarmatlon about the experlence may be 1nferred by*

1. The self report of the person participating in the act1v1ty '

This is subject to several possible errors.and problems.

a. Dbecause subjects vary in their style of reporting their
experiences it is difficult to campare the degree of
involvement between two or more subjects.

b. the subjects may knowingly or unknow1ngly misrepresent

their degree of involvement.

2. The meaningfulness of the experiences may be inferred by
recording objective statements of behavior and results of
participation.

a. these may be reported by an observer.

b. they may be self reports of participants. We believe
that self reports of specific items of behavior are
much less likely to be distorted by participants than
global reports by the participants about their degree
of meaningful participation.

We make the assumption that for most people certain behavioral acts
are associated with meaningful involvement, fully recognizing that

a few people perform activities campetently, regularly and over long
periods of time without being meaningfully involved in them. These
people can usually be identified through lengthy interviews but it
is beyond the scope of this project to attempt this.

The objectives of this rating system are to establish criteria suf-
ficiently objective and measurable that adequate reliability between
two judges observing and rating the existence of meanlngful involve~
ment may be established.

It is a 1Dng tedious process to develop this kind of empirical base
for measuring meaningful involvement and the first attempts will be
crude, clumsy and inexact. A long period of development and refine—
ment w1ll be reqplred Althaugh meanlngful 1nvc1vement in ~an avoca=

1dent1fy two p@lnts on thls ccntlnuum meaningful 1nv@lvemant VS.
no meaningful involvement. This is actually a two position ordinal
scale. A two point scale was selected as more desirable than a
scale with several steps because it is easier to construct and
obtain adequate reliability.




It is believed that meaningful involvement may be measured by
establishing that meaningful involvement in any - one of a number -
of dimensions exists. The dimensions by which meaningful in-=
volvement may be measured and the operational components within
each dimension are listed below:

Méaﬂingfui Involvement Dimensions Operational Components
Frequency o hourly
: daily

weekly

monthly

seasonally
Duration ‘ : months

years
Intensity | "~ physical output level

miles walked, ran
speed traveled
awareness level — self report

Responsibility leadership-positions -
captain committee chalrman
chairman referee
president scorer
vice-pres. judge
sec,.,treas.

Competency games won #kits assem-
sports won bled .
team membership #pictures taken
prizes won #pictures
#things collected developed
#crafts projects

completed '

#collection items found
#items gathered
“#fish -caught .
#animals bred, trained, exhibited
#animals shot or trapped
#plants grown
#items cooked, baked

Financial Commitment _ expressed in % of take home pay
1. capltal investment
2. running expenses.
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Social Integration R " loner

’ _member
inner clique -
member, organized team .

Discomfort Ievel _ - rain hot weather A§f11j+
~ cold weather primitive facil-
ities
Injury and Mortality Incidence See National Safety Council Statigties. -

There remains a tremendous 'amount of work to be .done in -specifying
the measurement units for each operational component applied to each
avocational activity. On a pilot basis we worked this out for avo-
cational activities represented by the code numbers 140, 260, 350,
430, 44O, 570, 610, 740, 820, and 930.

Experimenting with 740, Reading and Iiterature Appreciation-Activities,
5 judges jointly interviewed 3 subjects, questioning them with respect
to their involvement in reading. From this it appeared that suitable
reliability among judges could be attained, once agreement was 5 reached
on whau constitutes a meaningful level of ;hvclvement. ' ’

:-Slnce nearly everyone reads to some extent, a falrly hlgh level of
involvement was set to differentiate those for whom reading consti-
tuted an avocatl@nal act1v1ty ffom those far wham it was used only

Méaﬂingful Involvement Dimensions Operational Gompanents

Frequency reads newspaper at least one hour
daily, or reads 5 special interest
or technical magazines thoroughly
and regularly,,gg reads 4 books
a month, or reads poetry, plays or
short stories 2 hours a week. -

or : ,
Intensity has read for more than:.4 hours
b at a 51tt1ng tw1ce durlhg past
year. - R
' or
Financial Commitment ~ has invested at least l% of net
annual income in books and
magazine subscriptions.
or _
Social Integration belongs to a book club which
meets and discusses bccks or
poetry-

147

121




A PIAN FOR FUTURE RESEARCH IN AVOGATTDNAL CDUNSEI;NG

- One of the things which has come out of our progect so far-is amuch . .. .. _ .=
clearer idea of additional research which needs to be done and about
how much it would cost. On the following pages is presented a com-.
prehensive plan for research projects needed to fully develop the
ability to carry on avocational counseling at a fully professional
1evel.

This is divided into theory development, instrumentation, and
counseling application. The length of time required to complete
each project, the staffing required, and approximate direct costs
are specified. Costs do not allow for inflationary factors, which
will have to be included at the time of actual funding. Budgets
include preparation of research reports which should be dissemi=
nated free of charge to interested professionals. When feasible,
. instruments should be reproduced and sold on a non-profit basis.

The prgblem gf the canstrugtive use of 1eisure timé is expected

deal of flounderlng (and mOﬁey) later on.

The total research program contemplated will cost $1,048,934, or a
U. S. per capita cost of one half cent per person.
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Table 53¢ Proposed Long Range Plan for Avocations] Counseling esearch

Research (oals

Theory development and interconnecting information systems

o [start- | length | comie-| %ngii.'
ng | oof | tiom | i e | Co%t | Total
date | project| date 754 tine | aseist. | sec'y. | pense a0

1.Developing & methodology to measure
with adequate reliability between
Judges, degree of meaningful in-
volvement in an gvocational .
activity {297 | Ly | 1975 | 16,500 | 10,000 {6,000 | 3,000 1,775 | 37,205

2 Measuring dropout rates from avo-
cational activities and develop-
ing nom tables for drop out rates
by type of organization, by type of
ackivity, by age and sex 1% 1y | 1975 | 26,500 | 10,000 | 6,000 | 3,000 | 1,775 | 37,275

|3 Developing theory-and-tables of | - |
avocation lfe stage development | 1974 | 6mo. | 197 | 16,500 | 5,000 |3,000 | 3,000 | L35 | 28,875

TrEL

liDeveloping linkage tables between
avocational activities and occu= |
pations 197 | 6mo. | 1975 | 26,500 | 5,000 |3,000 | 3,000 1,375 | 28,875

5. dbstracting, sumarizing, and
editing research findings from
sociology of leisure studies rele- .
vant to avocational counseling [ 1975 | bmo. | 1975 | 16,500 | 5,000 [3,000 | 3,000 | 1,375 | 28,475

b.dbstracting, sumarizing, and
editing research findings from
psychology of sports, games, and
other avocational activities _
relevant to avocational cownseling | 1975 | 6mo. | 1976 | 16,500 | 5,000 (3,000 { 3,000 | 1,375 | 28,875

149 | PETML  $190,00
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Teble 53: Proposed Long Range Plan for Avocational Counseling Research

Research Goals

Tnstrupentations this includes (1f this has nov already been done) developing reliebility, determining nomative
data and, if possible, validity data

N start- | Length | conple- _Staffing pat misc, 1n -
ing | of | tion |projudir. | research| ex- | 165t | Total
| dete |project | date |75 tine | assist.| sec'y.| pense @0 |

|11 Avocational Nagazine Picture

T.Avocational Interest inventories

(there are about six pronising
ones in early stages of devel-
omatt) o | bnon | 9m | w000 | 5,000 {3,000 | 3,000 1,100 | 2,100

8, Avocational Title Card Sort om | 3w | |50 | 200 150 | 15w ] 0| 1,50
0.vocational Plobure Card Sort | 1974 | 3o | 9% | 5,500 | 2,500 [ L0 | L,50| 550 | 11,550

10,51ide Projected Picture Sort 197, | Imo. | 197 | 5,500 | 2,500 | L,500 | L5001 550 | 11,550

Card Sort 190 | Smoo | 197 | 50 | 2,500 | 1,500 | L300 301 1,30
12,hvocationgl Plague Sort 97, | 3mo. | 1974 | 5,500 | 2,500 | 1,500 [ 1,500 550 | 11,550

13,Library of Tape Recordings of
Tnterviews with Avocational ,
Aetivities Participants 197, |2 mo. | 1975 14,000 1,170 | 758,501 15928, 30

tional Activities 197 | 1y | 1075 6,000 | 24,815 [ 15407532355,

15,Deternining Relizbility and Val-
idity of Nilwankee Avocationsl |
Satisfaction Questionnaire 197, | 6 no 105 | 5 50 | 2,50 1,500 | L0 550 | 11,55

PAGE TOTAL § 140,684.25
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13.

14.

Explanation of two INSTRUMENTATION 1tems
(Table 53, pg. 125)

Preparation of a library of 1800 tape recordings of interviews
with persons who speak enthusiastically about their participation
in avocational activities. They will describe their experiences
and offer information to listeners about how they got involved in
the activity, and how they happened to become interested in the
activity. They may also discuss the many different kinds of things
one may do within a single category of activities, and how activi-
ties may be modified to conform to time, financial, space, or
physical limitations.

Total personnel time required to prepare this collection of tapes
is 3600 hours, or 1 and 3/L year for one person working 4O hours
per week and completing an average of 20 interviews per week. The
average time of 2 hours required per interview includes finding
interviewees, scheduling interviews, briefing interviewees, actual
interviewing, and coding, labeling, and storing of tapes in the
library.

The cost of this project is: personnel time @$8,000 per year x 1-3/L
yr. = $14,000 + $758.50 indirect costs
900 cassette tapes (2 interviews per
tape) @ $1.30 per tape=$_1,170
TOTAL $15,928.50

Preparation of a film library for a large counsellng center. This
library of films will cover an average of 273 different activities
in each of the nine major avocational activities categories. The
total of films on hand will be 2,463, and each film will be an aver—
age of 18- minutes in length. The films offer deseriptions, illus-
trations, instructions, and other information about avocational
activities. This library of films would be a particularly useful
tool in a large center with a staff of 5 or 6 counselors. When a
client expresses interest in a given activity or category of
activities he can choose from the film library one or more films
dealing with his activity in some way. This experience is designed
to help the client in making decisions about which of the activities
of interest o him he would like to purs@Eiy<dnd which avenues of
activity involvement he would like to foy}ow.

Tha total number and 1ength of films were afrived at by codiﬁg,
catalcg. This sample cavered about one fourth of the act1v1ty
categories, and we projected the number and length of films over

the total number of categories to get these expected totals:
2, 463 fllms (273 for each of 9 categorles) 719.2 hours of film.

126
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One year's time would be required to copy these films. This
includes finding the appropriate films and requesting them,
the actual copying job, and the coding, labeling, and storing
of the copies in the library.

The breakdown of costs is as follows:
rental of copying equipment for 6 months
@ $2,000 per month $ 12,000
purchase 1/2" video tapes (2 per film
program @ $10.00 per tape) 12,315
postage, insurance costs in shipment -
of films 500
personnel time 6,000
Indirect costs 1,540.75

TOTAL $ 32,355.75
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Table 53: Proposed Long Range Plans for vocational. Cowseling Research

Reseaxch oils

Developing the techmique of avocational counseling by demonstration projects with specific target groups

[arget, Groups _

" start-

ing
date

Tength -
af
praject

compLe-
tien

ate

~Halling Pattern

proj.dir,
754 tine

golin=
selors

research
gsist,

sec'y

mise.
ex=
penses

i
2

Total

16 Avocational counseling in
racreation programs

ated recreation program
1 counselor in a park dept.
operated rec. program

profit recreation program
(1.e., TCA, YMHA, THCA,
_ Boys' Club, ete.

workers with recently or
about fo be shortened work
weeks

HET

18.Avocational counseling in
schools project
1 counselor, rec. dept.

1 counselor, guidance dept.

19.Avocational counseling,
institutions

1 counselor, correctional
institution

1 counselor in 1 or more
halfway houses for men=
tally 111 patients

1 counselor in 1 or more
halfway houses for cor=
rectional populations

. 1 coungelor in a school oper~

1 counselor in a private non-

17.Avocational counseling with

1 counselor, mental hospital

1974

1974

1975

1976

1y,

lyrl

Ly,

1975

1975

1976

1971

16,500

16,500

16,500

16,500

45,000 | 1

15,000

45,000

60,000

10,000

10,000

10,000

9,000

6,000

9,000

9,000

10,000

10,000

10,000

10,000

ly55

2,805

hye5

5975

95,05

60,375

95,025

110,775




Research Goals

Developing the technique of avocational cownseling by demonstration projects with specific farget groups

_ _ startd Length | compie- Stafling Pattern misc, %n%.-,
Target Groups {continued) ing | of | tion |proj.dir.| come | research e | G5 | Total

date | project | date |75 tine | selors| sssist, | see'y. | penses _a0f

20.Avocational counseling with
aleoholics and problem

drinkers 19771 Lyee| 1978 | 16,500 | 15,000 10,000 | 6,000 [ 16,000 | 2,875 | 60,375
2. Avocational cownseling with !

Social Security recipients

and applicants

1st yr.: Social Security

Disability beneficiaries Wby Lyro| 1975 1 16,500 | 15,000 10,000 |5,000 |10,000 2,875 | 60,37 :

nd yros Sorial Security wl
b1 retired beneficiaries 975 Lyre| 9% | 16,500 |15,000{ 10,000']'6,000 | 10,000 2,875 | 60,375

3rd yr. potential Social
Security beneficiaries

ghout, to retire 9% | Lye 97 | 16,50 | 15,000 10,000 | 6,000 | 10,000 | 2,875 | 60,375
lth yr.s Soccal Security _ _
disalloved applicants W Ly 197 16,500 | 15,000 10,000 | 6,000 | 10,000 | 2,875 | 40,375
5th yr.: followsp and 3 N _
evaluation 1978 Lyr.| 9% | 16,50 Ei(Z),DDD 6,000 | 10,000 | 2,625 | 55,125
Lo
assist.,
DEI@NETRATIDN PH)J‘ECTS TDTAL 5 718 20
GRAND TOTAL FOR ALL PROPOSED PROJECTS § 1;08,934




Referrals
E 3

11-12

Sex
Age
1

Clients

with

Disability
14

Fducation
15

Social
Class
15

CHAPTER 12
SUMMARY

A research and demonstration project in avocational
counseling was carried on in Milwaukee from June

1973 through May 1974. Two months were spent in pre-
liminary preparations, eight months in counseling

and the final two months in completing followup
interviews, completing reliability studies of avo-
cational choice instruments, making video tapes of
avocational counseling, analyzing data and writing
the final report.

Referrals were received from 15 agencies in addi-
tion to those received from other departments of the
Curative Workshop for a total of 147 clients referred.

122 clients, all handicapped, participated in avoca~
tional counseling, 110 completed counseling. 12
others initiated counseling but discontinued after
it was found inappropriate to their needs. The
clients who were found to need primarily vocational
or personal adjustment counseling were referred
elsewhere.

The client population was almost equally divided
among men and women and covered a wide age span
ranging from 9 through 80.

Nearly all types of impairments, most with resulting
handicaps were to be found among this population
including mental illness, mental retardation,
physical disability, stroke residues, psych-social
problems, n.e.c. and multiple handicaps.

In educational achievement, clients ranged from
illiterates through college graduates with the
most frequent educational level completed peaking
at the 8th,; 10th, and 12th grades. :

About 10% of the clients were from the upper middle
class; the remainder were equally divided among the
lower middle, the working and the lower classes.

No upper class individuals were to be found in the
population.

* Numbers under the marginal keys refer to the
page numbers in the report where the topic is
fully discussed.
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Avocational
Exploration
18-19

Client
Interviews
20

Telephone
Contacts
21

Collateral
Contacts
22-23

Collateral

. Telephone

Contacts
24

Counseling
Time
25-26

Avocational
Choice
Instruments
Theory
27-29

Discussing avocational activities information with
the counselor was Lo nast commonly used technique
in avocational exploration. Other frequently used
methods were searching the Avocational Activity
Community Resource File, trying out the activity,
looking at the cards in the Avocational Magazine
Picture Card Sort and talking with participants.

A variety of other techniques were developed during
the course of the project but were less used be-
cause they were onl; available to clients coun-
seled later in the progect

415 interviews were held ranging from 1 to 16 per
client with a median number of 2.85.

There were 315 telephone calls made to clients
ranging from 1 to 25 per client with a median of
2.84. The use of the telephone is especially im-—
portant in counseling with handicapped clients
for whom travel is difficult and expensive.

Personal contacts with other people involved in
client's choices ranged from 1 to 14 with a median
of 3.62 and a total number of 386 contacts. Getting
out in the field is part of the counselor's Jjob.

872 telephone contacts were made with collateral
personnel and ranged from 1 to 30 per client with
a median of 5.3. Much of the telephoning was to
find out specific information about avocational
activity opportunities.

Average counseling time was 9.59 hours per client
including all of the counselor's activity spent

on the case,not just interviewing. Telephone calls
requesting information averaged 10 minutes; calls
to clients averaged 20 minutes, counselor time in
writing letters averaged 15 minutes.

The direct stimulus approach to avocational cho.-
is discussed including the problems of grouping
activities and narrowing down choices.

The approach of securing clients' responses to
personality and broad vocational and avocational
interest type questions which may be statistically
compared with the answers of standardization groups
was also described.
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Avocational Six avocational interest inventories_were reviewed

Interest and the following comparative information reported:
Inventories Activity Grouping Categories
29-34 Number and Type of Items
Theoretical Base
Advantages

No. of Forms
Administration Time
Type of Scoring

Type of Interpretation

The six inventories together with authors and dates

are:

1968 Hartlage Avocational Guidance, Inc.

1969  Hubert... leisure Interest Inventory

1971 McKechnie leisure Activities Blank (IAB)

1972 D'Agostini Avocational Activities Interest
Index

1973 Mirenda Mirenda Avocational Interest
Finder

1974, McDowell Self Leisure Interest Profile
(SLIP)

The following five avocational cholce instruments
were developed during the project.

Avocational* This instrument presents the name of an activity on

Title Card each card. The subject first chooses from among the

Sort 9 major group (1lst digit level) cards of which he
35-37 will pick on the average 6. From within each of the

6 groups he picks the second digit cards, typically
36. From within the 36 groups, he will select the

3rd digit (operdting level cards), usually 183. Test-
retest reliability for 50 subjects tested one week
apart is shown below. The administration time is
30-60 minutes.

% agreement between mean number of

administrations cards chosen
1st digit 95% 6
2nd digit 89% 36
3rd digit 81% 183

*Qvers, Robert P. and Page, Charles M. y Avocational Title Card Sort,

Research Dept., Curative Workshop of Milwaukee, 197L. ;
MIIWAUKEE MEDIA FOR REHABILITATION RESEARCH REPORTS No. 5F $10
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Avocational 163 3 1/2“ x 5" photographs of activities were

Picture mounted on 4" x 6" cards. The client simply sorts
Card Sort out the ones he likes. Test—-retest reliability as
39 measured by administering it to a group of 30 sub-

jects one week apart yielded a mean agreement of 89%;
range 67% to 100%. The mean number of cards selec—
ted was 81. Choices are recorded on a special
scoring sheet.

Slide 140 slides identical with the photographs in the
Projected Avocational Picture Card Sort were selected from that
Picture collection. The client records his likes and dis-
Sort likes on an answer sheet as he watches the slides

L1 being projected. To determine test-retest relia-

bility, the pictures were administered to 110 high
school students ages 13-18 in 7th to 12th grade
physical education classes. Mean agreement 77%;
range 49% to 97%. The mean number of pictures
selected was 66.

Avocational This set is comprised of 35 cards with collages of 2 -
Magazine to 5 pictures (135 total) clipped from magazines to
Picture represent the nine major classification divisions:
Card Sort games, sports, nature activities, collection activ—

L3 ities; craft activities, art and musiec activities,

educational, entertainment and cultural activities,
volunteer activities and organizational activities.
The client sorts the cards into "1like" and "dislike"
piles. Experimental use suggests that, used clin-
ically, magazine pictures are éxiremely valuable in
eliciting deep-seated feelings and attitudes about
avocational activities. This is a device which most
counselors can prepare or have prepared locally.

. Avocational Forty-four 6" x 6" x 1/4" plywood plagques painted
Plaque white and with 2 holes drilled near the top were
Sort mounted with examples of craft and collection ac—
L5 tivities. The plaques were mounted on L' x 4' x 3/8"

plywood boards painted grey and with nails driven
in to hold the plaques. Clients sort the plaques
into "like"™ and "dislike" piles. These may be use-—
ful with the blind, those with low vision and the
lower level mentally retarded. Each counseling
center may wish to make up its own plaque display.

Recorded Twelve recordings of avocational activity interviews'
Interviews ranging in length from 10 to 20 minutes each were
L9 made on audio cassettes. Interview subjects were
= chosen who were very enthusiastic about the ac=
- N tivity. It is believed that these may have special

value with clients with little interest:in-anything -
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as well as w1th the bllnd- those with low vision, 1111terates, poor
readers, the mentally retarded, and individuals who can understand
the English language when spoken but canniot read it. -

Avocational ° To.an already established vertical file of over 800

Activities folders (one for -each activity) were added 900 pages

Community  photocopied from the Milwaukee Public Library organ=

Resource File ization files. An inventory of the materials in one
51-52 representative folder is presented.

- Communi ty 377 units of information about specific community

Resources activity resources were given to clients. 25 avoca-

Used tional activity resource opportunities were visited
53-78 by clients in the company of the counselor; 21 were

visited by clients on their own. There were 119
placements of clients in avocational resource oppor—
tunities.
Transportation 22% of clients wére independent in transportation,
79-80 25% depended on family and friends. 10% needed
special assistants and/or special vehicles.

Elements in For each of the 72 clients who were followed up, coun-
Avocational selors made judgements at three points in time: prior
Choice and to counseling, at the start of counseling, and at the.
Participation end of counseling. Similar judgements were made by
81-85 the followup interviewers at the time of their inter-

views. The elements considered were whether clients
had previously participated in an activity, the de-

gree of their cathection with it, the type of satis-
faction experienced, problems of choice and limita-

tlons mak;ng participation difficult.

~ﬁ% - Followup 72 (65%) of the clients were followed up one to six
- 87-88 moniths after counseling. Clients were partlclpatlng
in an average of three activities.

Milwaukee The Milwaukee Avocational Satisfaction Questionnaire s
Avocational was administered to each client for each of his acti-
- Satisfaction vities. Part I is a five choice 24 item 2 page ques-
Questionnaire, tionnaire most of which is adapted from the Minnesota
Part I (job) Satisfaction Questionnaire.
88-90
Client Data include some clients rating more than one acti-
Avocational vity. The results were:
Sat;;fagtlan Extremely satisfied 17%
? Very satisfied 2L4%
Satisfied L2%

Slightly satisfied 3% , ,
" Total satisfied 92% Not satisfied 8%
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- Rating
Elements

g2

Satisfied
VS,

Not Satisfied
93-94 -

Analysis of
Client Satis-
faction at- the
Two Digit
Grouping Level

95-105

The three elements most freguent;y believed to apply :
in rating satisfaction with activities were: :

" The feeling of accomplishment I get from the

activity.
The physical SHTTDUﬂdlngs where I carry on the
activity.
The pleasantness of the cendltlons in which the
activity is carried on.
The three elements least frequently believed to apply
in rating satisfaction with activities were:
The chance to tell people what to do.
My immediate instructor or club leader.
The chance to "rub elbows" with important people.

As a more rigorous test of satisfaction, the five
step satisfaction scale was dichotomized, combining:
satisfied, very satisfied, and extremely satisfied
Vs,
not satisfied and only slightly satisfied
Using this criterion, the three dimensions receiving
the highest number of satisfied ratings were:
"The freedom to use my own judgment" 89%
"How satisfied I am with the activity as com- ,
pared with the other people in the activity" 89%
"The feeling of accomplishment I get from
the activity" , 88%

The dimensions receiving the least number of satisfied
ratings were:

"The chance to tell people what to do" 66%
"The chance to 'rub =lbows' with important )
people" 73%
"The chances for advancement in this

activity" 75%

Satisfaction ratings for activities were grouped into
the five most frequently pursued secand dlglt level
groupings. These groupings -are:

card games

individual non-competitive sports

interlacing and interlocking crafts

self-development activities

social groups

164.
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Milwaukee
Avocational
Satisfaction

Questionnaire,

Part IT
106-114
Most
Important
Person in
Activity
106107

Need Other
People?
107

Why Activity
Chosen?
108-109

Activity
Rewards
108-109

Best
Experiences
109=111

9 Sémiatructured or open ended questions were asked.

In response to a question asking who the most impor-
tant person in the avocational activity was, clients
named most frequently individuals who fell in the
category of friend, 30%, teacher, 16%, other parti-
cipants, 13%.

The most frequently chosen other people judged most
important in the avocational activity were considered
by respondents to be most like friends, 58%, teachers,
11%, or spouses, 8%. '

The persons who assisted or encouraged the clients

to get into their activities were identified less
often as most important than those persons with whom
the clients had contact once they were doing the
activities.

L8% said they needed other people to do the activity.

The five most frequently mentioned reasons for choos—
ing the activity were: S s T

Enjoyment : 23%
Encouraged or informed about activity by
acquaintance, counselor, etc. 19%
Self-improvement 11% -
Occupy time é 10%
Previous interest or involvement 9%

The five most frequently mentioned things which respon-
dents felt they were getting out of the activity were:

Pleasure, enjoyment _ 19%
Knowledge, information T 17%
Sense of satisfaction A V1 4
Self-improvement ’ : 10%
Social contact : 9%

The four most frequent best experience categories
reported were:
Sense of actomplishment, winning 26%
Companionship, friendship, social contact 21%
Something made, project completed 15%
"Active" aspect of the activity 12%

165




Worst
Experiences
110-111

Iimitations
111-112

Suggested
Improvements
112-113

Implementa-
tion Record
114-115

Video
Tapes
117

Meaningful
Involvement
119-121

The five most frequent worst experience cate-
gories were: :

Mistakes, lack of skill, lost a game, )

incompetence 18%
Interpersonal conflicts 14%
Inconvenience, interruption . o 11%
Frustration 10%
Expectations not met; disappointment 10%

In response to a structured question, 2L% of the responses
indicated limitation by the 7 categories listed below:

Lack of money 2L%
Lack of a suitable companion 21%
Lack of materials S %
Transportation problems 13%
Lack of a suitable social group ' 10%
Lack of space %
Parking problems L%

Suggested improvements fell most frequently into the
following five categories:

More or better equipment - 17%
Learning or improving certain skills :
and techniques 13%
More opportunity for socializing and )
developing friendships 12%
More professional help or supervision 12%

;_ The implementation record of the 17 most frequently

chosen activities showed 60% of the chosen acti-
vities belng engaged in. .

Five 4" reel to reel video tapés were made which show
the use of the various instruments and present avoca-
tional counseling interviews. - These are available

at a low rental fee.

The problem of measuring meaningful involvement in avo-
cational activities was analyzed. Meaningful involve-
ment dimensions developed were:

frequency financial commitment

duration social integration

intensity discomfort level

responsibility injury and mortality incidence

competency ’ ' T

Dperaticnalvcdmponents for each of these were listed.
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Future A comprehensive réseafch program for avocational coun-
Research seling will cost about one million dollars, or a per
123-129 - capita cost of one half cent per person. This is

_Cost
b Theory Development $ 190,050
9 Instrumentation 140,684
)

Counseling applications 718,200

21 . TOTAL 8§ 1,048,934
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APPENDIX

Recruitment Form Letters
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bart E iph. T

Mirector

Executive Director
*, M.D,

T.5. ALLEGREZZA

January 17, 197h
To: Milwaukee Area Personnel Managers

Under a grant from the U. S. Office of Education we are éarrying on a research.
and demonstration project in avocational counseling., This is designed to assist
pecpla tc 1mprava ﬁhe;r chcices of 131sure time activities. The caunseling )

Up to now we have baan focusing on handicapped people. At this point we want to
obtain data on the problems faced by nonhandicapped people who have recently
retired or are about to retire.

From now through March 15th for as long as counseling time is available we are
able to invite you to refer three employees or retirees from your company. If
possible we should prefe® that these be distributed as follows: one middle
manager, one white collar worker, one blue collar worker.

As most of you know,an easy way to refer people is to call us from your office
whllé you are talking to the person you think would benefit from our service.

and turn the telephone over to him to make an appointment with us at a time
cajvanient to him. Some Saturday appointments will be available. ‘
We want to work only with people who have a specific need and desire for counsel-
ing-to help them widen their knowledge of what leisure time activities will best
suit their personal abilities and interests, what opportunities exist in the
community and where they can go to participate in these activities. If people
don't want or need counseling but merely want to look through extensive files
of available activities we welcome them as well.

We have been working in the field of leisure caunsai;ng for the past five years
' developing counseling tools and techniques.

 To_make referrals or for further iﬂfar'matiﬂn, p;Ease call 257- 51115

Robert P. Overs, Ph.D. »
Project Director .
‘Project Staff:
Sharon Taylor, Avocational Counselor ... . o
Research Assistants: Catherine Adkins, Chaille Downey, Joy Poole
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NEW AVOCATIONAL COUNSELING SERVICE PROVIDED I

Under a research and demonstration grant from the U.S. Office of Education,

the Research Department of the Curative Workshop of Milwaukee will conduct an
- experimental counseling program designed to help individuals with problems in
choosing a suitable recreation and leisure time activity. The program will
run from August 1, 1973 through March 31, 197L.

Although a variety of clients will be accepted, special emphasis will be given
to the needs of children, young people and adults too severely handicapped to
. work, and to those retired from the labor market.

New tools and techniques for helping people determine their avocational
interests and to supply them with more information about the avocational
activities available in the community are being developed. : S

The counseling service provided will be free. The suitability of the client
for the service will be determined in a preliminary screening interview by
one of the project staff, Clients whose primary need is for vocational
counseling or psychotherapy will not be accepted.

. Counseling will be «:a;rfied on in the Adult Medical Psycho-Social Division of
the Curative Workshop. This is now located in the Muirdale Building on the
Milwaukee County Grounds, 10437 West Watertown Plank Road, Milwaukee 53226.

Ample free parking is available. The location may. easily be reached by a
#71 State Street bus.

To make referrals or for further information, call 257-51h5.

e - - Project Staff

Robert P. Overs, Ph.D., Project Director
Sharon Taylor, Avocational Research Counselor

July: 23, 1973
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